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LAND BANIK OF THE PHILIPPINES
' (;fflcial Dep-ository of the Republi%cifofthe Phillippines

i BIDBULLETINNO.1

e ' ForlTB No. 2015-3-227
PROJECT : TW6 (2) Years Skip ‘Tr_alciﬁg and Collection Services for Past
i" Due Credit Card Receivables
MPLEMENTOR ~ :  Procurement Department
DATE ___: __ October, 2015 |

This Bid Bulletin is issuepl to modify, amend or clarify items in the Bid Documents. This shall
form an integral part of the Bid Documents. . :

The modifications, amerjidments_ or clarifications are as follows:

1) The Terms of Refeiénce (TOR) has been revised. Please see attached revised TOR
(Annex A1 to A7).

2) Section Vil (Specifigations) and Checklist of Bidding Documents have been ravised.
Please see altached revised pages 74 and 91, '

3) The deadline of submission and the schedule of opening of eligibility/technical and
financial documents/proposals for the above project is re-scheduled from QOctober &,
2015 to October 135, 2015, 11:00 A.M. at the Procurement Department, 25th Floof,
LANDBANK Plaza Building, 1598 M. H. Del Pilar comner Dr. Quintos Streets, Malate,
Manila. '

Asdistant President
Procuremept Department

LANDBANK Plaza, 1598 M. H.del Pilar corner Dr, J. Quintos Sts,
Malate, Manila 1004 - Tel, Nas, 522-0000 «551-2200 « 450-7001
www.landbank.com
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1.0 OBJEGTIVE

o confract servig
_ tracing and coll ;|

20 SCOPE OF Wc‘n:iirﬁ

1. The Collection A!g;%mcy ghall und
GOLLEGTION-NOCHARGE, the
be endorsed to It b

1)

2. The Collection !%ﬁjl(?'ﬁﬂy ghall ende
period of the cc:n'nl"l"f:‘f.-:li A

: A !

3. If the cardholder;i offers
non-cash assels| |jie red
motor vehicle, uppgﬂ
government st ﬂ.ﬁi..i@’ﬁ'

written consent oj_'if:i_,;lia Bank before

K
4, Remittance of F."}/

p=2!

(5) working daysfr

6. Reportorial F{ec@il}e ments
status report on gl
as the Bank may;re

= ]

i
|
It is understood h
Agericy shall retyr

i

Bﬂ of a reputable and competenlﬁ iCollection Agency to process skip
.qi"ion of past due and delinquent Qredi't card accounts.
h .

I
i

e

_ the Bank.

—

@

2]

ast D

S ——
Revision No.

ertake to collect, 'on & contingent basis, that 18, NO
past due or delinguent credit card accounts which wil

avour to effect collection extra judicially within the

to sattle his obligations through an assignment lo the Bank of
| estate (land or build‘mgj), chattels (machinery, squipment,
“ete.) and marketable securiies (commercial papers, bonds,
stock ceriificates. etc.), the collection agency should get the
accepting the same.

ch ments Collected—Payments in“cash or checks collected by the
Collection Agen@&?hall be remitted to the Bank within two (2) working days from receipt
thereof; otherwise;)

(10%) interest p

ate remittances shall be charged: a penalty at the rate of ten percent
Jonth, without prejudice to the Bank's rights under applicable laws.

i after an Account has been full;y collected or settied, the Collaction
o the Bank ali regords/documents relative thereto not faler than five

m receipt of full payment without need of demand.

-The collection agency éfhall submit to the Bank a monthly
accounts referred to it by the Bank, and such other reporls
ssonably request.
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METHODM.OG

==

services of credil card receivables shall

skip traicing and collection
shall at all times free the Bank

The performanceg of ¢
be under the supervision of the Collection Agency and

frorn exposure of possible damage suit.

—

a petiod
date fhe

act sollection extrajudici aily within
s of location, counted from the

shall endeavour to eff
(180) days regardles
y the Bank.

The Coliection Agency
of one hundred! gighty
account is endorsed to itb

i

!

ction Agency fails
account and all the
andar days after the

to effect collection through extrajudiclal means within
records pertaining thereto shall be returned to
expiration of the said 180 days.

1
in case the Colféa
the said period | the
the Bank within ,r'l.ve (5) cals

arrangement has pesn entered into between the
Bank may authorize retention of account until
and the Collection Agenoy.

If in any nase,]a special payment
Cardholder and,the Collection Agency, the
the expiration of the contract between the Bank

haraw any account

the absolute right to pull-out/wit
acorued fees shall

llection Agency's

the Bank has
Y, pr:::videc:l that the Co
disettied.

_ i
During the /-\g_;re?i-cfarn@r\t.‘
from the Collegiion Agenc
have corrra&;poni:rlngly been pai

40 TERM OF CONTRACT

- 1 . , ,
1. The contractshall be for a period of two (2} years, which shall commence from date of
contract signing.

i

the budget is fully

9 The services of the Collection Agency will be gompleted once
utifized even-prior to the expiration of the two-year engagement period.
3. The contract|shall be automatically terminatec/expired once the amount of the actual
payment of the Collection Agency reaches the contract amount.
I
4. The contract may be pre-terminated by the Bank, for any reason, by giving at least

thirty (30) cale fice prior to the intended date of termination.
1

ndar days” written no

Prepared by L / '
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5.0 GOLLECTION FEE |

1 For and in consideration of the servicas of the Collection Agency, the Bank shall pay
the Collection Agency the applicable collection fee: (based on bid rate), inclusive of
VAT for receivables collectad.

i . .
The contract prices and the period of endorsement of accounts to the Collection

fur
Agency shall be asifollows:
Lot TContract “Period of Endorsement of Accounts
11 Prige o L .
Lot 1 . IPHP__5.0M | Initial endereements as determined by the Bank and
Lotz |t —5.0M | subsequent endorsements on a monthly basis.
. Lot 3 i 5.0M '
T Total IPHP 15.0M e . ]

il

A :
6.0 COLLEGTION PRQﬁEDURE

i . : e . .
1. The Collecton Aggney shall strategize and exhaust all extrajudicial remedies which
are legal to effectipayment arrangement and subsequent collection on lhe endorsed

ACCOUIS!

Spegiglized phone call campaign/tele-calling — calling the borrowers and
infor_mfng the bomrower on the arrearages and modes of setiement

available.
e

|
‘Ski;:a'ifﬂrzacing ~ updating of the addresses and contact numbers of the
borrgwers who cannot be fraced despite all collection efforts through

teleph

#‘JI']@ Qr COIT@SDOI’ICIG;“-I‘ICGE.

f»\dclre;las Verification ~ confirming the addresses of the borrower.
]

Prepared by.
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Collection — door to door visit through saturation drives by expect -
sollectors.

) % Notices — sending of complete range of collactio'n‘ letters and
mrr: Esponde,nces All written communications to be sent by the Collection
) !cy to the borrowers should have the approval of the Bank.

Stiation ~ adapting innovatwe mc:-thod in dealing with borrowers lo
their past due accounts, including the option to pay arrears thru a

~oliection, the designated colle@:‘torlof the Collection Agency shall

" 2. When enforung
‘ ower the following:

present to the bO'
ification card showing therein ht:slher name and the name of the

° Idﬂq |
Coll action Agency.

° LnattFl of Authority from the Gollacﬂon Agency which authorizes 8 such
pr‘rgon lu collect the past due dccount fr om the borrower.

3. The Collection: A onoy shall submit to the Bank the pre.:-cubr:ad progress and collection
tracking mports Qh a monthly basis on or before the 10™ calendar day. of the month, on
‘the endorsed dz"‘h- quant accounts for monitoting purposes which should include:

“Actions Taken
f:,l,alu s and updatw

4, After an d(‘GUthli has been fully collectad, the Gollectlon Agency shall retum to the

- Bank all records o documents given to it by the Bank not later than five (5) working
days from receip) rc:f full payment without nead of demand. The Bank shall ensure the
compleleness ol 1‘ he record or documents mturnc,d to it by the Collection Agency.

i

The ,Gollec:tlon,l\c ency shall provide the Bank with' specimen signatures of designated
contact persons z‘luthmrmd to transact with the Ehpk

Bk R
Prepared by:
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6. The Collection At
“gornmunicate 1o, Lﬁ

even after the tg[m
contract. . {Q _

7.0 COLLECTION FEES

M
1.  The Bank m’\allfigtﬁlay 'the Collection Fee,
callected withiry ithirly (30)
bill/statement of {account.

it

Jency
ny.person or

and their staff or employees gh
‘ entity any Information per
The obligation of] ihe Collection Agency for gonfidgntiality of t

Hination of the contract or agreement, as

calendar cays 1 :
The fee shall be held-on a contin

all not at anytime, disclose or
taining to the past-due loan.
he account shall survive
duly provided for in the

gross of applicable taxes, of the amount

rormn receipt of the Collection Agency's
gent basis, that is, NO

COLLEGTIONJ%}I%D CHARGE, of the past due or delinquent credit card accounts which

\L6]

may be ﬁandcméi;
b

A f

2. All Collection F‘g@, 13

subject to withh;;;:g! -

: !! :
3. The Collection Fées shall be based on the actual

S L S

the Fixed Rate. j:'E‘l

.
4. The bidder's BidiPrice
otherwise, the bi? shall be disqualified. Furthermor
;

Rate must not ‘#’;ﬁ
follows: . |
o

i
i

Bid Prico |

=

i
8.0 TERMS AND GONDI

[E————

ing tax as

it by the Bank,

specified herein are hereby agreed to be inclusive of VAT and

Leed 20%. The bidder's proposed Fixe

| 0.20 = Fixed Rate

TIONS

requirad by law.

amount of collections multiplied by

ghall not exceed the Approved Budget for the Contract (ABC),
@, the bidder's proposed Fixed
d Rate shall be computed as

¥ , : ,
1. Atthe completioli}i of tha selection process, the Bank shall enter into an Agreement with

to meet its r'equi_ﬁ!ciém
i

ents.

the selacted Coligction Agency. The Bank reserves the right to customize the contract

i !1
Propared by: : 'El
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Ship Traging and Collection Services for Past Due Credit Card Receivables
i

¢ ﬁﬁﬁ@tréﬁ?oﬁ E'éb-é\rtment T Page

T Credit Card

“Thaer | ﬁéfﬁiéﬁ'ﬁ'ﬁ’ﬁﬁ'iiﬁ'iﬁ""""'"""""—!'R‘“é'\TiEiEi{ No.

2. The Agreement sh’all be based on the Collection Agency's response to LANDBANK'S
TOR, modifications atising out of negotiation/clarification, oto. and shall also include
the foliowing ;:mr'ovis:i:ic_)rm in addition to those recuired under Republic Act No. 9184:

a. During the térm of the Agreement, the Bank has the absolute right to pull-
outhwithdraw sany account from the Agency provided that the Agency's accrued
fees shall ha\";:'é correspondingly been paid/ setiled.

b. Payments in ;::'asal'w or checks collected by the Collaction Agency shall be remitted
to the Bank J_?\E_sri‘(hin two (2) working days from receipt thereol, otharwise, late
remittances shall be charged a penalty at {he rate of ten per cent (10%) interesi
per month. V\Jﬁth()ul‘. prejudice to the Bank's rights under applicable laws.

e *

c. The perferm‘éﬂnc@ of collection and skip tracing service of past due credit card
receivables @'ihall be under the supervision of the Agency and at all times free the
Bank from exposure to possible demage of suit.

-

d. AM informatio;r'i obtained by the Agency aiising from the collection and skip tracing
service agreement shall be considered confidential and shall not he given or
made known by the Colleclion Agency to any person of entity without prior
written c:onsefmt of the Bank.

e, The Bank reserves the right to require, gt the time of finalization, any other
document/s to be endorsed as part of the final contract.

1
£ The Collection Agency shall not transfer at any stage of its duties, obligations
and benefits cormmitted to the Bank as per agreement to any third party, unless
otherwise indicated and agreed upon previously.

9.0 ELIGIBIITY REGLH I'Q{IIL MIENT
The Coliection Ageb'c.y must:

i
1 Be an accredited member of a reputable association of credit and collection
agencies.

Prepared by: | \
f ! .
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2. Have minimutfﬁ st three (3) years satisfactory 'e)g[berience in providing collection and
skip tracing sa!;% ices.” "
i
3. MHave at leasfyone client from the
government 'ﬁnﬁnciml institutions.

At
&

top ten commercial banks or any reputable

4. Cover all cnmc:.i within the Philippines to undertake the Bank's requirements within

the agreed E‘)G!I}f%iﬁ.
; °l

5. Havea po&:itivc;;;}iincmm for the past two (2) years,

6. Cerlify that it has adeguate rr:agiourc;as to support collection and

skip tracing activities,
ie. co|"r1ertwrssj,yga1eph0|1@ lines, voice logger, fax:machines, internel, among others.

i . e o - .
7. Coertify that 1t“;:h|f;n'_,1\s adequate manpower support including but not limited to in-house
agerrtss!colleac‘;pféﬁ;, field agents, credit investigators, atc.

.....

10.0 DOCUMENTARY RHEZ,.QUIH AMENTS

e Certified t'| ie copy of the Cerlificate of Accreditation issued by the Credit Gard

Association of the Philippines (CCAP)

« Gompany,jrofile
Vi

o Cortificate’of satistactory performance from clients.

Prepared by, I
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ITB No. 2015-3-227
Revised

Specifications

Lot
MNo.

$pe'cification

Statement of Compliance

Bidders must state below either “Gomply"” or
“Mot Comply” against each of the individual
parameters of each specification.

Statements of "Gomply” or “Not Comply" must be
supported by evidence in a Bidders Bid. Evidence
shall be in the form of manufacturer's un-amendsad
sales literature, unconditional statements  of
specification and compliance issued by the
manufacturer, samples, independent test data
efc., as approprate. A statement that is not
supported by evidence or is subsequently found to
be contradicted by the evidence presented will
render the Bid under evaluation liable for rejection,
A statement either in the Bidders statement of
compliance or the supporting evidence that is
found to be false either during Bid evaluation,
post-qualification or the execution of the Coniract
may be regarded as fraudulent and render the
Bidder or supplier liable for prosecution subject to
the provislons of ITB Clause 3.1(a)(iiy and/or GCC
Clause 2.1(a)(i)) '

Two (2) Years Skip Tracing and Collection Services for
Past Due Credit Card R_aceivables

Two (2) Years Skip Tracing and Coliection Services for
Past Due Credit Card Receivables

| }
Two (2) Years Skip Tracing and Collection Services for

Past Due Credit Card Receivables

Other Requirements; .

1. Compliance fo the attached Revised Terms of

Reference {Annexes Al to AT)

2. Submission of; the following inside  the
eligibllity/technical, envelope.

o Certified true! copy of the Coerlificate of
Accreditation.-issued by the Credit Card
Association oﬂthe Philippines (CCAP).

« Company profi]zc;a.

« Ceorlificate of | satisfactory performance from
clients (Form No. 9).

Please stats here either
“Comply” or “Not Comply”

Conforme:

Name of Bidder

Sighature Over Printed Name of

Authorized Representative

i Position

g Page 74 of 91
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|
requiredfiin the PBDs prescribed by the GPPB. (sample form - Form
No. 4). 1
i

3fThe prosipective bidders audited financial statements, showing,
among ofhers, the prospective bidder's iotal and current assets and
liabilities,! stamped wreceived” by the BIR orits duly accredited and
authorizafq institutions, for the preceding calendar year which shouid
not be eayfier than two (2) years from the date of bid submission.

3.9 The pr&spec‘:ive bidders computation for its Net Financial
Contracting Capacity (sample form - Form No. 5).

3.1 Valid joint venture agreement (JVA), in case the joint venlure is
already in existence. In the absence of a JVA, duly notarized
statements from all the potential joint venture partners stating that
they willlenter into and abide by the provisions of the JVA in the
instance ithat the bid is successful shall be included in the bid. Failure
to enter .into a joint venture in the event of a contract award shall be
ground for the forfeiture of the bid security. Each partner of the joint
venture :éha!l submit the legal eligibility documents. The submission of
technicaland financial eligibility documents by any of the joint venture
partners constitutes compliance.

3.i Certified ﬁ(ue copy of the Cerlificate of Accreditation issued by the
Credit Gafd Association of the Philippines (CAAP).
i

3.j Company profile.
3 k Certificate of satisfactory performance from clients (Form No. 9).

4. Bid secusilyiin the prescribed form, amount and validity period (ITE
Clause 18.1 Qf the Bid Data Sheet);

5. Schedule Vi 1~ Schedule of Requirements with signature of bidder's
authorized representative.

6. Revised ﬁe%iion Vil - Speciﬁcaﬁ(jnﬁ with response on compliance
and signature of bidder’s authorized representative.

The SECOND Ei\%l\IELOPE shall contain the following (Section 25.3):

1
1. Duly filled 0’th1’[ Bid Form signed by the bidder's authorized representative
(sample form - Form No.1}
&

2. Duly filled ¢out Schedule of Prices signed by the bidder's authorized
representatiye (sample form - Form No.2)

L
i
i
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