LANDBANK

SERVINGTHE MATION

SUPPLEMENTAL/BID BULLETIN NO. 3
For LBP-ICTBAC- ITB-GS-20240425-01

PROJECT : Supply, Delivery, Installation and Configuration of Business
Intelligence Tool for Democratizing Analytics and Data
Modernization

DATE : 26 June 2024

This Supplemental/Bid Bulletin is issued to modify, amend and/or clarify certain items in the Bid
Documents, This shall form an integral part of the Bid Documents.

ifications. clarifications:

1. Section |l Bld Data Sheet (pages 20-27), Section V. Special Condition (pages 32-37),
Section VI Schedule of Requirements (pages 38-39), Section VIl Technical Specification
(pages 40-42), Section VIl Schedule of Prices (pages 47-50). Checklist of the Bidding
Documents (pages 65-68), Annex E and the Terms of Reference (Ravisad Annaxes D-1
to D-28) have been revised. Copies of said revised portions of the Bidding Documents are
herein attached.

2. The biddet/s is/are encauraged lo use the Bid Securing Declaration as Bid Security
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SVP MARILOU L. VILLAFRANCA
Vice-Chairparson, ICT-BAC
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& LANDBANK ERMRS

SERVING THE NATION

RESPONSES TO BIDDER'S QUERIES AND/OR SUGGESTIONS

DATE | Juns 18, 2024
PROJECT IDENTIFICATION NO. LBPACTRACTH-GS-202404725-01
PROJECT NAME SUPFLY, DELIVERY INSTALLATION, AND CONFIGURATIONOF
BUSINESS INTELLIGENGE TOOL EOR DEMOSRATIZING ANALYTICS &
| DATA MODERNZATION
PROPONENT UNIT | IT-DATA INTEGRATICN SUPFORT LNIT
ITEM FGH’I’]BH OF QUERIES AND/OR LANDBANK'S RESPONSES
NO. BIDDING SUGGESTIONS
DOCUMENTS

1 Section V Inrefarance fo the Spaclal The vendor should provide Server License for 8
Conglitiang of Contract under |
SCC Clauss 1, statemant saye '
that “Tha suppiier shall provide -
the Business Imsfigence Tool | The supplier shall provide the Business
for Democratizing Anafyfics | Intefligence Toal for Dempcratizing Analytics
and Dala Moderizationwith | fallowing
the felowsing inchoslons* mdﬂahmmﬂzaﬁmwﬂhh
{refarence phuto of tobie Inclugions
ki) Detcription m]
— =T
T | - 3| wielgerz Sule Loene IJ
i —— | | Derver Lioanse for § comener 1
Sorme 1| | Sedlome i
] ||| Burskabie Liceses fone-Sime desgren) 2

, Bursarmie Licenses (one-tme 15 &
In fine with the Server (8 Succens fund (Sandard Plus) 1ot
cora), 15 this & hordwarn Al Innoveson Program [-Venth] {1k
recuiremant mal (he wendor |
should provide?

2 Section Il In reforence o Bid Shest ITB | 5.3b, The Bidder must have completed at least
Clause 5.3 following the two (2) conlracts similar to this Project, the
stalement "A coatact shal be | ggoreaate amount of which, adjustad to cument
considarad sirilar ta fhio prices using the PSA'S CPI, must be aquivalent

Project || 1 involves Information :
Tachnology bt ang. | 10 81 loast fity percant (50%) of the ABC fo s

i st Projuct, and the largest of these similar contracts

doftware” Il an existing cortract | ' ;

covers sallng ataplon el | MUsthie equivalentia at least bwenty five percent

inchicles MS Windows and M5 | (25%) of the ABC for this Project

Office, s 1 nirmady constdernd

sirilar 16 this project? Or what

will e the conaldeied

porionicampanent of &n

el comtract fof |t 1o pans

the requiremant for Bid Sheet

ITB Clauge 5.3 Cun wis rafher

iine "Big Data Aralylics®, "Clats

Intogration”. “Data

Wamhousa®, “Data Analytics®,
“E’“ m"m"l as |

. eopalderad similae?
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CLASS C

Moreaver, it must have been compleled within

softwara licenses specified

SERVING THE A o ik bomplrydighorigli
3 Annex D In referance 1o the Software | The 20 burstable licenses are for the onboznding
Licenses Raquirsmeent, we of 20 LBP employess for sutomation proect
woutd lie 1o 3si the without the nesd for an enterprse ficense
mfumﬂ ol agreamen for one (1) year period with an option
Burstable Licenses for ot to renew for anolher year.
- Cesigner and [ntsligence Sulle
4 Annex D Based an (he fistad data The minimum requirement of data sources:
sourees, what will be the 1. Oracke
minimim requicement of 08t | 5 g oEs
soyrces hat shoull be 1 WSAN
Infegrated to the BI Tool? Or ;
should e Bi Tool hays ths | 4 SAS
capubility 1o handle dlf the 5. FatASCH
listwel datn sourcus? f.  Comma Saparaed Valis
. Mysal
& Microsoh SOL Server 2012 2014, 2016 and
2018
9§ Mirosoft Excel 2007, 2010; 2013, 2016, 2018,
Rifice 065
5 Annex D I retation lo he Dats The tatassl may by stored in memary andior in
Storage, what will bs the sarver wharen the data can be cleansed and
behavior or how will the: preparsd before further procassing.
data warehousmg/alorage
will take place in LBP? |
B Annex D Fallowing the requirement | Integration of a Bl ool with an extemal
nder the orchistralion solution can indesd invdlve the
PublicationiApproval under | use ol Publication APl as part of the ovarall
the Publicalion APIs, does | warkflow but It does nol inherently involve
this mean integration of the | orchestration In disssminating Bl insights cr
Bl TOOL to ar external reports (o facifitale the automated publishing
—_— archastration salution? and man 1 of cantent within a system.
7 Annex D Iy redatlon % Uit Endwralien, The LBP shall host Business Infelkgence (Bl)
mmmﬁ::nu loal an-presmise dus I factors such a2 dala
sscutity, regulatory compliance, o axisting
e ot ik NS | ifastnucture nvesimonts and b order 1 retai
il g wxtamal nodes, direct control over sensitive data and can
imiptenlzing sucurtty, vust, and enslUre complance with intemal polices and
| goveenanica chnllengan of moving | axtemal regulations. The LBP s open for the B
b st | toat 0 be Installed on-premise white s add-ons
Larivank is open for e maie 81 | A7 ditployed on the cloud subject to BSP
oKL 1 b Inatallud crepramese, | compliance.
Wiy M pcld-ane are depioyod oo
o
8 In refarence to Warranty LEP will rigl consider self-cartification from a
and Support requirement, | |heif bank.
under RusalledSuppliar
Qualification, item no. 4.2.c,
what will be the
cansideration of LBP if the
pxisting self-cedification is
I from @ Thrift Bank?
9 Please expound on the 1. Burstable Beense refurs fo a license model

wharein the users or organizations pay for a
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7 rstable lcense,

EANDBANK e

base level of access but have the ability to
temparartly exceed thal level when

igence Suile, Success " S
Biiidle, TGiaidn necessary, withoul incuming additional
program? Are thesa chanes. .
lieansas spesific o a certain 2. Intsidgence Suite {IS) refers toa
Bl toal (PowarBI)? Or are ‘comprehensive set of integrated applications
we frea lo propose another | and lunclionalifies ®al leverage advancad
Bl lnal whmmhﬁ analytics, arfificial intalligencs (A1), and
caunterpart for 4 machine fearning (ML) capabilities o provide
| aforementionad? actioabie sights snd suppiort decision-
An |S goes beyond fraditional Bl tools by
Intarporating Al and ML aigarithme to
sutomate data analysts, detect patterns,
predict ouicomes, and recommend acfions::
I 3, Success Bundle refurs o & package orsel of |
| resources provided by the Bl tool vandor o
help ensure the successful mplamentation,
‘ ‘adoption, and ulifzation of their software.
Thesa bundles ofien include a combination
of sandces. training, support and sometimes
additional software fealures and maximizing
the value that customers can derive from the
8 tool,

4. Innovation Program refers 10 8 structured
strateqy implemented by organizations o
promote crealivity, experimentation, and the
davaiopmant of now ideas and approachas
using Bl echnologies and its goal is o
harmess the power of Bl tnels lo drive
innovation leading o improved dedision-
making, enhance efficiency, and competitive
arhvarnipge.

5. The licansas are not specific b Power 81 and
the prospective vendars are free to proposa
othet Bl lools bUt It should meet (he Terms of
Referance (TOR) requiremants.

10 | Terms of Reference | Plaase spacify the Please seo reply in itlem 1 and item 9.
{page 79 of énfire deseription of the licenses
docutment required:
11 | Terms of Referance | Can you provide us an adsx | No. The LBF cannot accommodate e xisx
(page 79-104) farmat of the TOR/General | format requast, the Microsolt Excel farmat.
Requiramerts table? So we
can have arl easier guide un
| dssessing the requirements.
12| Section |1 (ITB Please clarify whal i he Ploasa sea roply in item 2.
Clauge §3) latast qualificstion nesded
frem the bidder fo
participate it the project [Le.
project complation with 50%
of the ABC)

I T e
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CLASS C

W ganfinm If the wamanty

ot TOR item4 1.2
=la) H
SERVING THE NA mlmm I iy 1 year, mﬁd e P
13 | Mlem 7 - Ganeral | Kindly slaborats Ihe stalermnl | The product and services detvared can stll be
Avalability undes 7,1,c | ara if the propogad solution s far ==y
Y coloet W Vi ) i remawed for anather tree 3) years
warranty 7 Or this is o show
that ther product and services
delivarad can still be renmwerd
for anolhar three (3) years afler
! thim 1yriwarmanty explres?
14 | Inthe Bl of Quantities | Piaase confimn the fiam ¢ Yes.
Fam iBerver with BCom] is 1o be
. provided by the Bank?
15 | 2 INTEROPERABILITY | = Willthe primary focus ba on | On-premise dats source.
2200l Sources and | cloud-hased dats soutces
il Farmat {09, Amazan Redshif
Google BigQuary) or an-
premise data sources (69
Microsofl SCL Sanvar,
(Qracle)? ;
» A thors specifc: data ;“rpa::rﬁ:dm SOUTCHS.
sources that are ortical lor - Oracle
Inibial functionality and 2. 1BM DBz
shiilid be prioriized for 3 VSAM
developmant and testing? 4. SAS
§ FlatASCIH
B. Comrma Saparsied Value
7. MySQL
B, Micdeol SOL Ssrver 2012, H014, 2016 and
2019
9, Micresol Excel 2007, 2010, 2013, 2016, 2018,
& Sholild tha tosl e desigred ;
& gty iy g Phsimad rmguiramant.
data source lypes & They
omerge’
axpaotations for data data joading, iransformation, and visualization
loading, transformation, and | using in memory or in server (8 core-server),
izt for diffirant
dats source and fle fornat
cambinations?
16 | 3. Technology ® Coull vou provide sunmples | Cracle
13 Data Access of the typaed of data IBM DB2
resouress (ot Wil need o | ysam
be shirid batwesh Usirs 8AS
and applicatings? Fal ASCII
Cammap Saparated Vilus
Microsoll S0 Servor 2012, 2004, 2018 iind 2016
Microsdll Excel 2007, 2040, 2013, 2016, 2018,
Office 365
boved s of the Pl
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g _EANBMM any parficulas

SERVING THE MATI

“Coniemns or consiramis

I t#garding ihe locafions from

Which the data wil e

atceased and sharad?

= Can you specify the
fregueney and volume of
dista exchanges axpacted
withan e Bl Toal?

» \Who e the primary

stakshulders or user grougs

(hat will reguine access o he

shared daty restlireey?

LBP ntemal netwark

Daily; Weekiy; Monthly; Quarterly; Yearly

Technokigy Managernent Group
LEF Businass units

17

331 Track of Recerds
ol Success

+ The requlrament stales a
minimum of 7,000 customers
glebally. b5 7000 & =iric
FrlnimIUrY rMguirsmenk o
woiild you bea apan o
consisering ools wih o,
slightly lower customer bass
M they excel In ather apeas?

o We urdlmmﬁ the
Impestince of a large
clastarnes base, Hawger,
deponding on the specific
naachy of your
Rrgamzation e e othar
factors it you comsider
Equally or sven maong
impartant, sch as gpeciic
fenlures. Industry locus, o
pasitive user revigws?

The Bl tool must comply with TOR item 3.31

reiguiremants,

4.4 Personng|
Quiaifications

« Tha reguiremant spetiles
Ihree years of miparianos in
sUpport, mansgameant, or
malntenance Qoes the
experance nped to be
specifically in 8] toal suppart,
ar wiild axpariendcs in
rolabed bechical falds bae
considemd

a The tequinsment mantions
“certifind on the propased Bl
TOOL." Can you dlaborate
on M expecled lsvel of
Enrification? Ara thirs
(iMensnt Gers of cartification,
and i siy, which levil s

conslganod mufficient? |
The quaiifications mentioned are desirad:

ey | 1. Song cmmucaon sl

othee faciors you conaides | 2. Proven track record of

valuabie in auppon 3. Indusiry cerlifications

parsonnal suot xs grong

commumnication skl s

provan track record of

An experience In refated tachnical Beld may be
gonsidared.

The parsonnel quaification must at keast have
any of the following Bl lool certfication:

1. Core Carlification

2. Advance Certification

3. Expert Carification

Ll Ml o te el oy
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'EAN'B‘B'A‘N'K;.MW comple [ssuss, or

indisstry cxtifications?
SERVING THE MNA I I "'PN
18 | 52. 5kills Transfer « How contfortable ars your T | LBP IT personnel are vary comfortable o
persannel wilh simifar Bl : :
kois i dats andlysia stmijar Bl inols and data analysis concepts.
concepE?
o Are thars any specific tasks | Some spacific tasks:
or tegorts your persornel wil | 1. Pradiclive Analysis using advance Artificial
néad 1o be ablato perform Inteliganice and Maching Leaming

indagendanty altar training?

2. Automnate rapetiive dats mske and workfiows
reporting processas.

Siros [his s a Bl ool any
hamwire requirsmant will ba
proidict by the Bank?

Server (B-core).

Some Bl kool canhave a
tiffarant type of licsriss, but
It still does bursting, Will
LBP TWG accapt as lorg as
ane of the main isalures of
the Bl loel does bursling?
This ean bé highlighted In
the product fealures and
product demo when needed
validation.

What 1s expectad from the
success Bundle Standard
PlusT This may be &
different type of licensing to
a speciic vendar bul can
have an-equivalant to other
vendors, Please dotall what
faature or expectalicn in the
Sucesss Bundle Standard.

1. Traning Malsrials
2. 2477 Suppart for training services

23

e =

Some B tool feaiures are all
Inclusivar in one ficensa, will
LAP TWG accept this kind
of licensing on a different BI
tooi?

The LBP TWG will accagt this kind of ficensing if

It includes al least the following iconses.

1. Designar which offers a user-fendly interface
drag-and-drop

with functonalities, making I
accessible 1o both technical and non-technical
uBes

2. Intelligent  Suite with advanced artificial |
intefligence (Al) and machine leaming (ML)
capabiiities;

" Sama gaes with o
inricvation prageam lor
| nablement. Is this for

The Innovation program will include &t (east the
follgwing:
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I:A-N-BB_A_N—K\“E? i yes, for haw 1. Analytics Innovation Program participation for

SERVING THE hA| [Ty Peopis s expected? | at jeast 50 LBP employees; -
2. Continuous  Improvement o establish
processes for monitoring and  evaluating
results of innowation inigatives. capture
leszong leamed, and Iberativa rbfnmg and

imptoving innavation program.
Prepared by. Roviswed by
RIO JR. ROSANNA F. BERONES
OIC, IT-DISU 0IC, TMG

Lol b, o f e bl it
LANTHIANK Plans, 1968 W H, Dl Flar O 0 Gy fm, folallase, flsrdiel, Frofpones 1
1 1By BB -0 B0 Y -2P00 B4z FO01 W e iisneliuri e

e -7



LBP-ICTBAC-ITB-GS-20240425-01
Revised 06,25 24

Section lll. Bid Data Sheet
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LBP-ICTBAC-ITB-GS-20240425-01

Revised 06.25.24
Bid Data Sheet

B
Clause

5.3 In view of the determination by LANDBANK that the imposition of the
provisions of Section 23.4.1 of IRR of RA 8184 will likely result to failure
of bidding/monopoly that will defeat the purpose of public bidding, the
Bidder should comply with the following requirements:

a. The Bidder must have completed a contract that is similar to this
Project, the value of which, adjusted to current prices using the
PSA's CPI, must be equivalent to at least fifty percent (50%) of the
ABC of this Project.

or

b, The Bidder must have campleted at least two (2) contracts similar
to this Project, the aggregate amount of which, adjusted to current
prices using the PSA's CPIl, must be equivalent to at least fifty
percent (50%) of the ABC for this Project, and the largest of these
similar contracts must be equivalent to at least twenty five percent
(25%) of the ABC for this Project.

A contract shall be considered similar to this Project if it involves
Information Technology hardware and software with either of the
following components:

1. Data Warehouse
2, Data Integration
3. Data Analytics; or
4. Data Visualization

Moreover, it must have been completed within five (5) years prior to the
deadline for the submission and receipt of bids.

7 Subcontracting is not allowed.

12 The price of the Goods shall be quated DDP specified delivery site/s or
the applicable International Commercial Terms (INCOTERMS) for this
Project.
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LEBP-ICTBAC-ITB-GS-20240425-01
Revisad 06.25.24

141

The bid security shall be in the form of a Bid Securing Declaration, or any of
the following forms and amounts:

Form of Bid Security Minimum *’*"‘;:;"t of Bid

(a) Cash or cashier's/ manager's
check issued by a Universal or
Commercial Bank; .

(b) Bank d:aﬁ!guarantee or irrevacable
letter of credit issued by a Universal
or Commercial Bank; Provided, TARSDR AP
however, thal it shall be confirmed
or authenticated by a Universal or
Commercial Bank, if issued by a
foreign bank: and _

(c) Surety bond callable upon demand
issued by a surety or insurance

company duly cerified by the

Insurance Commission as PhP 1.248.200.00
authorized to issue such

saclrity.
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LBP-ICTBAC-ITB-GS-20240425-01
Revised 06.25.24

. If bid security is in the form of cash, the required amount shall be remitted to
any LANDBANK Branch or though the LANDBANK online payment platform
Link.BizPortal. The bidder shall first secure an electronic PAO from
LANDBANK - Procurement Cepartment. If the bidder opts lo pay al any
LANDBANK Branch, the electronic PAO shall then be printed in two (2)
‘copies and presented to the LANDBANK Teller together with the money. The
LANDBANK Teller shall issue a machine validated Official Receipt (OR)
evidencing payment of the bid security.

If the: bidder opts to pay through the LANDBANK Link BizPortal, the steps to
follow are found in Annex A of the Bidding Documents. The Payment
Confirmation shall serve as proof of payment of the cash hid segurity.

. If bid security 1s in the form of cashier's/manager's check, the check should
be payable to LAND BANK OF THE PHILIPPINES.

. Ifin the form of bank draft/guarantee, the bidder may use the standard format
of the issuing Bank, provided that the Project Title and Project identification
Number are indicated therein.

. Ifin the form of Standby Letter of Credit, it may be secured through
LANDBANK Corporate Banking Department 2 (CBD 2) and Small and
Medium Enterprises — Marke! Lending Depariment 2 (SME-MLD 2) with the
following contact details:

(a) CBD 2 - 18™ Floor, LANDBANK Plaza Building
Telephone No. 8-405-7345 local 2117
(For Assets 1 Billion and up)

(b) SME-MLD 2 - 18" Fioor, LANDBANK Plaza Building
Telephone No, 8-405-7431 local 7431
(For Assets below 1 Billion)

. Il in the form of surety bond, it should be issued by a surely or insurance
company duly accredited by the Insurance Commission (IC) and has not
been issued a cease-and-desist order by the IC or is currently not included
in the list of blacklisted firms

The surety bond may be secured through LANDBANK Insurance Brokerage,
Inc, (LIBI) with the following contact details.

{a) LANDBANK Insurance Brokerage, Inc. (LIBI)

LIBl-Forex

14" Floor, LANDBANK Plaza Building
Contact No, 8-710-7114

(Every Tuesday and Thursday)

12" Floor, SSHG Law Center Bidg.

105 Paseo de Roxas, Legaspi Village
Makati City

Contact Nos. 8-812-4911 and 8-867-1064
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LBP-ICTBAC-ITB-GS5-20240425-01
Revised 06.25 24

(b) Cocegen Insurance, Inc.

22™ Floor, One Corporate Center,

Dofa Julia Vargas Ave., cor. Meralco, Avenue,
Ortigas Center, Pasig City

Email Addressfes: cathy_magtibay@cocogen.com/
bancassurance@cocogen.com

‘Contact Nos. 0917-575-9372/0917-888-9168

ce: bankassurance@landbank.com
(¢} United Coconut Planters Life Assurance Corp.

Cocaolife Building, 1226, 6807 Ayala Avenue,
Makati City

Email Address: zsat@cocolife.com

Contact No. 0917-836-5749

cc: bankassurance@landbank.com

Surety bonds with the following or similar conditions/phrases shall not be
accepted.

(a) "In case of default by the Frincipal, this bond shall only answer for the
difference in the bid price of the winning bidder and that of the next
lowest complying bidder or that of the new winning bidder in case of re-
bidding plus necessary expenses incurred by the Obligee in the re-
bidding which liability shall in no case exceed the amount of the band™;
or

(b} "That the amount of fiability of the Surety under this bond is limited to
the actual loss or damage sustained and duly proven by the Obligee.”

6. If in the form of Bid Securing Declaration, the attached Form No. 8 of the
Bidding Documents rmust be used.

7. A scanned copy of the bid security (i.e. LANDBANK Official Receipt andfor
and/or Payment Confirmation andfor Manager's/Cashler's Check andfor
Bank Draft/Guarantee and/or Surety Bond and/or Bid Secunng Declaration)
shall be included in the Eligibility and Technical ProposaliDocuments. In the
case of bid securily in the form of cashler's/manager’s check/surely bond.
the physical check/policy must be submitted to LANDBANK-BAC Secretariat
Unit on the day of bid submission. Failure to submit the original check/policy
would render the bid submission as non-compliant.

15

The electronic bid shall consist of two identical coples of archived/compressed
files (Copy 1 and Copy 2). The archived/compressed files shall be labelled with
bidder's assigned short name, lasl seven (7) digits of the bidding reference
number including the parenthesis if there are any, and bid copy number, each

separated with a dash sign. Thus, for a project with bidding reference number
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LBP-ICTBAC-ITB-GS-20200819-01(2) that XYZ Company wants to bid on, the
archived/compressed files shall be labelled as XYZ-081901(2)-C1 {for Copy 1)
and XYZ-081901(2)-C2 (for Copy 2). Copy 1 shall serve as the primary file while
Copy 2 shall be the backup file. The archived/compressed files shall be
generated using either WinZip, 7-zip or WinRAR and password-protected.

The above mentioned archived/compressed files shall contain the Technical
Component and Financial Component files in PDF format. These PDF files shall
be labelled with bidder's assigned short name, last seven (7) digits of the bidding
reference number including the parenthesis if there are any; and the word “Tech”
or “Fin” in the case of the Technical Component and Financial Component,
respectively, each separated with a dash sign. Thus, using the above example,
the archived/compressed files XYZ-081901(2)-C1 and XYZ-061901(2)-C2 shall
both contain the PDF files labelled XYZ-081801(2)-Tech and XYZ-081801(2)-
Fin

All the required documents for each component of the bid shall be in onie (1) PDF
file_and sequentially arranged as indicated in the Checkiist of Bidding
Documents. The documents must be signed by the authorized signatoryfies
when required in the form.

The archived fite and the PDF files shail be assigned with & different password
and these passwords shall be disclosed by the bidder only upon the instruction
of ICT-BAC during the actual bid opening. The passwords for Copy 1 and Copy
2 shall be the same.

Electronic bids that are not assembled, labelled and password-protecied in
accordance with these procedures shall not be rejectedidisqualified but the
Bldder or its duly authorized representative shall acknowledge such condition of
the bid as submitted. The ICT-BAC/LANDBANK shall assume no responsibility
for the non-opening or premature opening of the contents of the improperly
assembled, labelled and password-protected electronic bid,

In case of modification of bid. a modified version of Copy 1 and Copy 2 of the bid
{archived/compressed) files shall be uploaded to the SFTF, The qualifier "Mod"
and a numeric counter Indicating the number of times that the bid had been
muodified shall be added at the end of the filenames of both the archived and PDF
files. Using again the earlier example, the sample labels and contents of the
modified bid shall be as follows: a) First Modification: XYZ-081901(2)-C 1-Mod1
and XYZ-081801(2)-C2-Mod1 containing XYZ-081801(2)-Tech-Mod1 and XYZ-
0B1901(2)-Fin-Mod1, and b) Second Modification: XYZ-081801(2)-C1-Mod2
and XYZ-081801(2)-C2-Mod2, conlaining XYZ-081901(2)-Tech-Mod2 and XYZ-
081801(2)-Fin-Mod2]. Only the latest modified bid shall be opened while the rest
of the superseded bids will be rejected.

16

All bids shall be submitted electronically on or bafore the 10:00 A M. deadline on

All Bids must be accompanied by a bid security in any of
the acceptable forms and in the amount stated in ITB Clause 14.1. Only
electronic bids that are successfully uploaded to the Secure File Transfer Facility
of LANDBANK on or before the deadline shall be accepted. The procedures that
will be followed In the submission and opening of alectronic bids are described
in the Detailed Procedures in Submission and Opening of Electronic Bids per |
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attached Annexes C-1 lo C-7. The electronic bid shall be submitted by uploading
the same in the LBP SFTF (please refer to the Guide in Accessing LBP Secure
File Transfer Facility per attached Annexes C-4 to C-7),

Eflectronic bids received after the set deadline basing on the date and time on
the electronic folders of bidders shall no!l be accepled by the ICT-BAC. Thus,
bidders are requested to upload their electronic bids at least two (2) hours befare
the set deadline.

The praspective bidder shall receive an acknowledgement receipt via emall after
successful uploading of its/hisfher electronic bid. If no email is received within
one (1) hour afler successful uploading, the bidder shall call the ICT-BAC
Secrelariat at (02) 8522- 0000 local 2608 to confirm whether the submission has
been received, and if so. request for the acknowledgment of receipt of the
electronic bid.

17

On the bid opening date, the bidder shall confirm its/his/her participation in the
online meeting with the ICT-BAC Secretariat at least one (1) hour before the
scheduled meeting. The bidder shall be able ta log in into MS Teams and join
the Waiting Room of the ICT-BAC meeting. A maximum of two (2)
accounts/connections per participating interesled bidder shall be allowed to join
the mesting.

Projects with participating bidders in attendance shall be given priority in the
queuing.

Upon the instruction of the ICT-BAC Chairperson to start the bid opening activity,
the ICT-BAC Secretariat connects the parlicipating bidder’s to the
videoconferencing/group calling session, The ICT-BAC Secretanal shall record
the session and act as Moderator of the meeting all throughout.

In case a bidder cannot connect to the videcconferencing via MS Teams
application, the ICT-BAC Secretariat shall contact the bidder concermed through
its registerad mobile phone/landline telephone up to a maximum of three (3) call
attempts with five (§) minutes interval after each call attempl. A lext message
advising the bidder that the public bidding has already started will also be sent
by the ICT-BAC Secretariat If the ICT-BAC Secretarial still cannot contact the
bidder after the said allowable call attempts or the bidder is unable to contact the
ICT-BAC Secretarial to provide the passwords needed to open ts electronic bids
when required by the ICT-BAC, the bidder concermed shall be disqualified from
further participating in the bidding process

Once the connections are in place, the ICT-BAC, with the assistance of the ICT-
BAC Secretariat, relrieves the archived file from the LBP SFTF and opens the
same. The Technical Proposal shall be opened first. Upon instruction from the
ICT-BAC, the bidder concemed shall disclose the passwords for the archived file
and the PDF file of the Technical Componeant.

The ICT-BAC then detarmines the eligibllity and compliance with the lechnical
requirements of the specific bidder using a nondiscretionary "pass/fail” criterion.
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Only bidders that have been rated "Passed” shall be allowed to participate in the
succeeding stages of the bidding process.

The ICT-BAC, with the assistance of the ICT-BAC Secretarial. shall then open
the Financial Components of those bidders that have been rated “Passed”. Upon
instruction from the ICT-BAC, the bidder concemed shall disclose the password
for its/his Financial Component.

In case an archived/PDF file fails to open due to a wrong password, the specific
bidder shall be allowed to provide the ICT-BAC with passwords up to five (5)
times only. The same number of attempls shall apply to Copy 2 of the bid, in
case there is a need lo open iL. If the archived/PDF file still could not be opened
after the maximum allowable attempts or due to technical issues, the bidder
concerned shall be disqualified from further participating in the bidding process.
Thus, the bidders are encouraged to sl their electronic bids and ensure that
they are free from technical errors prior to uploading of the same to the SFTF.
The ICT-BAC, with the assistance of the ICT-BAC Secretariat, conducts bid
evaluation and ranking of the bids. The results of bid evaluation and ranking shall
be recorded in the Abstract of Bids, which shall be signed by the ICT-BAC
Meambers and Observers. The result of evaluation and ranking shall also be
announced to the participants.

The retrieval and opening of the electronic bids. page-by-page review of
documents and the resuits of the bid evaluation and ranking shall be shown to
the participants through the screen sharing feature of MS Teams.

The access of the bidders to the videoconferencing/calling session shall be
lerminated once the Chairperson has declared that the bid opening activity for a
specific project has been finished.

19.3

The lat and reference is;

Supply, Dellvery, Installation and Configuration of Business Intelligence Tool for
Democratizing Analytics and Data Modemization with Project Identification
Number LBP-ICTBAC-ITB-GS-20240425-01

The goods/services are grouped in a single lot and the lot shall nol be divided
further into sub-lots for the purpose of bidding. evaluation and cantract award.

20

The following documents shall be submitted by the Bidder with the Lowest
Calculated Bid:

5 Business Tax Returns per Revenue Regulations 3-2005 (BIR No.
2550Q) VAT or Percentage Tax Returns for the last two (2) quarters
filed manually or through EFPS.

o Latest Income Tax Return filed manually or through EFPS.

~ Original copy of Bid Security (if In the form of a Surety Bond, submit
also a certification issued by the Insurance Commission).

Original copy of duly notarized Omnibus Sworn Statement (OSS)
(sample form - Form No. 6).

¢ Duly notarized Secretary's Certificate designating the authorized
signatory in the Contract Agreement if the same Is other than the
bidder's authorized signatory in the bidding (sample form — Form No.
7).

21

No further instructions.
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Section V. Special Conditions of
Contract
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Special Conditions of Contract

SCC
Clause

1 Delivery and Documents -

The procurement of Supply, Delivery, Installation and Configuration of
Business Inteligence Tool for Democratizing Analytics and Data
Modernization was acquired through public bidding with approved
Purchase Order No dated

with the Notice of Award and Notice to Proceed issued by LANDBANK® s
authonzed signatory.

For purposes of the Contract, "EXW," “FOB," “*FCA,"“CIF,” "CIP." "DDP"
and other trade terms used to describe the obligations of the parties shall
have the meanings assigned to them by the current edition of
INCOTERMS published by the International Chamber of Commerce,
Paris. The Delivery terms of this Contract shall be as follows:

For Goods supplied from abroad. The delivery lerms applicable to the
Contract are DDP delivered in the address/es indicated in Section VI.
Schedule of Requirements. In accordance with INCOTERMS.

For Goods supplied from within the Philippines: The delivery terms
applicable to this Contract are delivered in the address/es indicated in
Section VI. Schedule of Requirements. Risk and title will pass from the
Supplier to the Procuring Entity upon receipt and final acceptance of the
Goods at their final destination.

Delivery of the Goods shall be made by the Supplier in accordance with
the terms specified in Section VI (Schedule of Requirements),

For purposes of this Clause the Procuring Entity's Representative/s at
'the Project Sitels Is/are indicated in Section VI Schedule of
Requiremeants.e supplier shall provide the Business Intelligence Tool for
Democratizing Analytics and Data Modernization with the following

nclusions:

. Description Quantity
Designer License 30

 Intelligence Suite License 30
Server License for B core-server 1
Sandbox License 1

| Burstable Licenses (one-time designer) 20
 Burstable Licenses {unt—tlrnu IS) 20
Euncm Bundie (Standard Plus) 1 lot
| Analytics innovation Program (3-Month) 1lot |

Incidental Services —

| Incidantal Services —
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The Suppiier Is required to provide all of the following services, including
additional services, if any, specified in Section V1. Schedule of
Requirements:

a. Performance or supervision of on-site assembly and/or start-up of
the supplied Goods;

b. Furnishing of tools required for assembly and/or maintenance of the
supplied Goods;

¢c. Fumishing of a detalled operations and maintenance manual for
each appropriate unit of the supplied Goods;

d. Performance or supervision or maintenance and/or repair of the
supplied Goods, for a period of time agreed by the parties, provided |
that this service shall not relieve the Supplier of any wamanty |
obligations under this Contract, and

@ Training of the Procuring Entity's personnel, at the Supplier's plant
andfor on-site, in assembly, start-up, operation, maintenance,
and/or repair of the supplied Goods.

The Contract price for the Goods shall include the prices charged by the
Supplier for incidental services and shall not exceed the prevailing rates
charged to other parties by the Supplier for similar services.

Spare Parts -
The Supplier is required to provide all of the following materials,

notifications, and information pertaining to spare parts manufactured or
distributed by the Supplier: |

a. such spare parts as the Procuring Entity may elect to purchase from
the Supplier, provided that this election shall not relleve the Supplier
of any warranty obligations under this Contract, and

b. in the event of termination of production of the spare parts:

I, advance notification to the Procuring Entity of the pending
termination, in sufficient time to permit the Frocuring Entity to
procure needed requirements, and

il. following such termination, furnishing at no cost to the Procuring
Entity, the blueprints, drawings, and specifications of the spare
parts, if requestad
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The spare parts and other compenents required are listed in Section VI |
(Schedule of Requirements) and the cost thereof are included in the
contract price.

The Supplier shall carry sufficient inventories to assure ex-stock supply
of consumable spare parts or compenents for the Goods for a period
indicaled in Section VI. Schedule of Requirements.

Spare parts or components shall be supplied as promptly as possible,
but in any case, within months indicated in the Technical Specifications.

Packaging —

The Supplier shall provide such packaging of the Goods as is required
to prevent their damage or deterioration during transit to their final
destination, as indicaled In this Contract. The packaging shall be
sufficient to withstand, without limitation, rough handling during transit
and exposure fo extreme temperatures, salt and precipitation during
transit, and open storage. Packaging case size and weights shall take
into consideration, where appropriate, the remoteness of the Goods' final
destination and the absence of heavy handling facilities at all points in
transit.

The packaging, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the Contract, including additional
requirements, if any, specified below, and in any subsequent instructions
ordered by the Procuring Entity.

The outer packaging must be clearly marked on al leas! four (4) sides as
follows:

Name of the Procuring Entity

Name of the Supplier

Contract Description

Final Destination

Gross weight

Any special lifting instructions

Any special handling instructions

Any relevant HAZCHEM classifications

A packaging list idantifying the contents and quantities of the package is
to be placed on an accessible point of the outer packaging if practical, If
not practical the packaging list is to be placed inside the outer packaging
but outside the secaondary packaging.

Transportation -

Where the Supplier is required under Contract to deliver the Goads CIF,
CIP, or DDP, transport of the Goods to the port of destination or such
other named place of destination in the Philippines, as shall be specified |
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" in this Contract, shall be arranged and paid for by the Supplier, and the

cost thereof shall be included in the Contract Price.

Where the Supplier is required under this Contract to transport the
Goods to a specified place of destination within the Philippines, defined
as the Project Site, transport to such place of destination in the
Philippines, including insurance and storage, as shall be specified in this
Contract, shall be arranged by the Supplier, and related costs shall be
included in the contract price.

Where the Supplier is required under Contract to deliver the Goods CIF,
CIP or DDP, Goods are to be transported on carriers of Philippine
registry. In the event that no carrier of Philippine registry is available,
Goods may be shipped by a carrier which is nal of Philippine registry
provided that the Supplier obtains and presents to the Procuring Entity
certification to this effect from the nearest Philippine consulate to the port
of dispatoh. In the event that carriers of Philippine registry are available
but their schedule delays the Supplier in its performance of this Contract
the period from when the Goods were first ready for shipment and the
actual date of shipment the period of delay will be considered force
majeure.

The Procuring Enfity accepts no liability for the damage of Goods during
transit other than those prescribed by INCOTERMS for DDP deliveries

In the case of Goods supplied from within the Philippines or supplied by
domestic Supphers risk and title will not be deemed to have passed to
the Procuring Entity until their receipt and final acceptance at the final
destination.

Intellectual Property Rights -
The Suppler shall indemnify the Procuring Entity against all third-party

claims of infringement of patent, trademark, or industrtal design rights
arising from use of the Goods or any part thereof.

22

Pursuant to Malacafiang Executive Order No. 170 (Re: Adoption of
Digital Payments for Government Disbursements and Collections)
issued an 12 May 2022, direcling all government agencies to utilize safe
and efficient digital disbursement in the payment of goods, services and
other disbursements, all payments for this Contract shall be through
direct credit to the supplier's deposit account with LANDBANK. Thus, the
| supplier shall maintain a deposit account with any LANDBANK Branch
where the proceeads of its billings under this Contract shall be credited.

The following documentary requirements for payment shall be
submitted:

+ Sales Invoice/Billing Statement/Statement of Account.
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« Delivery Receipt with printed name and signature of LANDBANK
employee who received the delivery and actual date of receipt of
ilems.

» Warranty Certificate specifying the period covered by the
warranty,

The Supplier shall be paid within sixty (60) calendar days afier
submission of sales invoice or claim and complete documentary
requirements.

Maintain the GCC Clause.

One (1) year Warranty on hardware and software,

The Supplier has not made and will nat make any offer, promise o pay
or authorization of the payment of any money, gift or any other
inducement to any official, political party, employee of Government or
any other person, in contravention with applicable laws in connection
with the execution of this Contract and performance of its obligations
thereunder. Violation of this provision shall be a ground for immediate
termination of this Contract.

The Supplier shall not assign this Contract or sub-contract the
performance of any portion of it, without the LBP's prior written consent.
Prior 1o the assignment or subcontracting and the approval by LBP
thereof, the Supplier must disclose to LBP the name of its assignee/s or
subcontractor/s who/which should have a written agreement/s with the
Supplier indicating: (i) that the assignee/s or subcontractor/s is aware of
and shall abide with all the terms and conditions of this Agreement, as
may be applicable; (ii) that the term of the assignment/sub-contract shall
not excead the term of this Agreement; (iii) the detailed terms of the
assignment/sub-contract.

The Supplier shall hold LBP free and harmless from any claims of third
parties arising from a negligent or otherwise wrongful act, or omission by
the Supplier or its employees or representatives. The Supplier shall
ensure that the employees that will be deployed in LBP's premisas shall
faithfully observe and comply with all LBP rules and regulations.

Supplier shall pay taxes In full and on time.

Supplier is, likewise, required to regularly present, within the

duration of the Contract, a tax clearance from the Bureau of Internal

Revenue (BIR) as well as a copy of its income and business tax

returns duly stamped and received by the BIR and duly validated
| with the tax payments mada thereon,
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Section VI. Schedule of Requirements
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Schedule of Requirements

The delivery schedule/contract period expressed as weeks/monthslyears sfipulates
hereafter a delivery/performance period which is the period within which to daliver the
goods or perform the services in the project site/s.

| : Delivered
Description Quanti :
| P B ty Weeks/Months
Supply. Delivery, Installation 1 Lot Delivery Period:
| and Configuration of Within sixty (60)

' Business Intelligence Tool Refer to the Revised calendar days upon
 for Democratizing Analytics Bill of Quantities for receipt of the Notice to

and Data Modernization the breakdown of Proceed.
components per
attached Revised Installation and

Annex E Configuration Period:

Within thirty (30)
calendar days to start on
the 3" banking day from |
the date of delivery and
receip! of advice from IT-
DISU

Delivery Site:

IT-Data Integration Suppaort Unit (IT-DISU)
LANDBANK Plaza Building

1598 M.H. del Pilar cormer

Dr. J. Quintos Streets, Malate, Manila

Contact Person:
Felix A. Osorio, Jr,
OIC, LANDBANK IT-DISU

Contact No.:
8-522-0000 local 4212

Conforme:

Name of Bldder

Signature Over Printed Name of
Authonzed Representative

Paosition
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Section VII. Technical
Specifications
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Technical Specifications

Specifications

Statement of Compliance

Bidders must signify their compliance to the
Technical Specifications/Terms of Reference
by stating below either
“Comply” or “Not Comply”

Statements of "Comply” or “Not Comply™ must be
supported by evidence in a Bidders Bid and cross-
referenced to thal évidence. Evidence shall be in the
form of manufacturer's un-amended sales liEmaturs,
unconditional ststements of speafication and
compliance issued by the manufacturer, samples,
independent lest dalzs elc. as appropriate. A
statement that is not supported by evidence or s
subsequently found W be contradicted by the
evidence presented will render the Bid under
evaluation liable for rejection, A statement either i the
Bidders statement of compliance or the supporting
evidence that is found to be false either during Bid
evaluation, post-gualification or the execution of the
Contract may be regarded as fraudulant and render
the Bidder or supplier llable for prosecution sublect to
the applicable laws and |ssuances

Supply, Delivery, Installation
and Configuration of
Business Intelligence Tool for
Democratizing Analytics and
Data Modernization

1. Minimum technical specifications and
other requirements per attached
Revised Terms of Reference
(Annexes D-1 to D-28).

2, The documentary requirements
enumerated in Annexes D-18 and D-
24 of the Revised Terms of Reference
shall be submitted in support of the
compliance of the Bid to the technical
specifications and other
requirements,

Non-submission of the above documents
may rasult in the post-disgualification of
the bidder

Please state here either
“Comply” or “Not Comply"
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Conforme:

Name of Bidder

Signature over Printed Name of
Authorized Representative

Position
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Form No. 2
SCHEDULE OF PRICES
For Goods Offered from Within the Philippines
Name of Bidder Project ID No. LEP-ICTBAC-ITB-GS-20240425.01
R T I 4 5 6 A 8 g 10
| Lot Description | Country Quantity Unit Price Transportation | Sales and other Gost of Total Price, Total Price
No. | of Origin (EXW) and Insurance and | takes payable Il Incidental per unit delivered Final |
!-H u_th-r cosis Contract Is Soervices, Il (col 5+6+7+ aj Destination
incidental to awardad, per | applicable, {col 9) x (col 4)
i delivery, perltem | _ ltem por item |
1 | Supply, Delivery, 1 Lot PhP PhP PhP PhP | PhP PhP

Installation and

Configuration of Refer to the

Business Revised Bill

intelligence Tool of Quantities

for Democratizing for the

Analytics and breakdown of

Data components

Modermization per attached

Revised
Annex E

Note: Duly accomplished Revised Bill of Quantities Form (Revised Annex E) shall be submitted. Non-submission of this document
may be a ground for “Failed” rating of the bid.

Page 47 of 68



LBP-ICTBAC-ITB-GS-20240425-01
Revised 06.25.24

Plaase credif payment to.

Name of Bidder
Account Name.

Signature over Printed Name of

Authorized R tat
uthori epraseniative Account Number.

Position
LBF Branch:
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SCHEDULE OF PRICES
For Goods Offered from Abroad
Name of Bidder Project ID No. LBP-ICTBAC-ITB-GS-20240425-01
/I 2 ISt I _4 & & 7 8 9 10
Lot Description Country Quantity Unit Price® | Transportation Salesandother | Costof Total Price, Total Price
No. of Origin (specify port) or | and Insurance @ taxes payable if Incidental per unit delivered Final
ciP mT;ac:m and all other Contract is Suruinas, if '[:ul Destination
gonte | oS coena | wusriadpr | spplcabieiper | gugeran) | (col$) (oot 4
pointor place of em I
destination) |
T | Supply, Delivery 1 Lat PhP PhP PhP PhP PhP PhP
Installation and
Configuration of Refer to the ‘
Business Revised Bill
Intelligence Tool of Quantities
for I for the
Democratizing breakdown of
Analytics and components
Data per attached
Modemization Revised ‘
| _AnnexE |

Note: Duly accomplished Revised Bill of Quantities Form (Revised Annex E) shall be submitted. Non-submission of this document
may be a ground for “Failed” rating of the bid.
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Please credit paymen! (o

Narne of Bidder
Account Name:

Signature over Printed Name of

Authorized Representative Account Number:

Position LBP Branch:
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Checklist of Bidding Documents for Procurement of Goods and

Services

The documents for each component should be arranged as per this Checklist. Kindly
provide guides or dividers with appropriate labels.

Eliglbii

and T 2l C t (PDF Flle

. The Eligibility and Technical Component shall contain documents sequentially
arranged as follows:

o Eligibility Documents — Class “A"

Leqal Eligibility Documents

Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages),

Technical Elgibility Docurnents

r

F

5.

Duly notarized Secretary’'s Certificate attesting that the signatory is the duly
authorized representative of the prospective bidder, and granted full power and
authority lo do, execute and perform any and all acts necessary and/or fo
represent the prospective bidder in the bidding, if the prospective bidder is a
carporation, partnership, cooperative, or joint venture; or Original Special Power
of Attarney of all members of the joint venture giving full power and authority to
its officer to sign the OSS and do acts to represent the Bidder. (sample form -
Form No. 7).

Statement of the prospective bidder of all its ongoing government and private
contracts, including contracts awarded but not ye! started, if any, whether similar
aor not similar in nature and complexity to the contract to be bid. within the last five
(5) years from the date of submission and receipt of bids. The statement shall
inglude all information required in the sample form (Form No. 3).

Statement of the prospective bidder identifying its Single Largest Completed
Contract (SLCC) similar to the contract to be bid within the relevant period as
provided in the Bidding Documents, The statement shall include all information
required in the sample form (Form No, 4).

The prospective bidder's audited financial statements, showing. among others,
the prospective bidders lotal and current assels and liabilities, stamped
“received’ by the BIR or ils duly accredited and authorized institutions. for the
preceding calendar year which should not be earlier than two (2) years from the
date of bid submission.
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6. The prospective bidder's computation for its Net Financial Contracling Capacity

O

(NFCC) following the sample farm (Form No. 5), or in the case of Procurament of
Goods, a committed Line of Credit from a Universal or Commercial Bank in lieu
of its NFCC computation.

Eligibility Documents — Class “B"

7. Duly signed valid joint venture agreement (JVA), in case the joint venture is

already in existence. In the absence of a JVA, duly notarized statements from all
the potential joint venture partners stating that they will enter into and abide by
the provisions of the JVA in the instance thal the bid is successful shall be
included in the bid. Failure to enter into a joint venture in the event of a contract
award shall be ground for the forfeiture of the bid security. Each partner of the
joint venture shall submit its legal eligibility documents. The submission of
technical and financial eligibility documents by any of the joinl venture partners
constitules compliance, provided, that the partner responsible to submit the
NFCC shall likewise submit the statement of all its ongoing contracts and Audited
Financial Statements.

For foreign bidders claiming by reason of their country's extension of reciprocal
nghts to Filipinos, Certification from the relevant govemment office of their
country stating thal Filipinos are allowed to paricipate in govemment
procurement activities for the same item or product.

Certification from the DTI if the Bidder claims prefarence as a Domestic Bidder or
Domestic Entity.

5 Technical Documents

10,

1.

12.

13,

Note

Bid Security (if in the form of a Surety Bond, submit also a certification issued by
the Insurance Commission).

Section VI - Revised Schedule of Requirements with signature of bidder's
authorized representative.

Section VIl - Revised Specifications with response on compliance and
signature of bidder's authorized reprasentative.

Duly notarized Omnibus Swarn Statement (OSS) (sample form - Form No.6).

During the opening of the first bid envelopes (Eligibility and Technical
Component), only the above documents will be checked by the BAC if they
are all present using a non-discretionary “pass/ail” criterion to determine
each bidder's compliance with the documents required to be submitted for
eligibility and the technical requirements.s
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Other Documents to Support Compliance with Technical Specifications [must
be submitted inside the first bid envelope (Eligibility and Technical
Component)]

14, Duly filled-out Revised Terms of Reference signed in all pages by the
authorized representative/s of the bidder.

15, Manufacturer's authorization or any equivalent document confirming that the bidder
is authorized to provide the product/brand being offered and consumables supplied
by the manufacturer, including any warranty obligations and after sales support as
may be required (sample form - Form No.9).

16. Certification from the bidder that the product/solution being offered has at least 7,000
customers globally and referencad as Top 3 in Generation 2 (G2) Analytics Software
Product in 2024, or Gartner or Forrester leader quadrants, research and studies.

17. Certification from manufacturer that the bidder is a certified partner, distributor or
reseller of the proposed product/solution.

18. Certificate of Satisfactory Performance from LANDBANK-TMG if previous/current
supplier or Two (2) Certificate of Satisfactory Performance one (1) each from 2024
Top 10 Philippine Universal or Commercial Banks and from companies in different
industries

19. Resume/Curriculum Vitae of at least three (3) technical persannel with at least 3
years experience in support, management and maintenance and with at least 3
years tenure in the bidder's organization and preferably certified in ITIL

20. Certification that the proposed product/solution being offered s not more than two
(2) years old in the market starting from the date of bid opening.

21. Certification thal the proposed product/solution being offered will still have available
support for at least 3 years starting from date of delivery.

22. Certification that the proposed product/solution being offered will not have its end-
of-life (EOL) or end-of-support (EOS) phase in the next four (4) years starting from
the date of delivery.

23, Detalled Escalation Procedure and Support Plan including contact numbers and
email addresses,
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Post-Qualification Documents/Requirements — [The bidder may submit the
following documents/requirements within five (5) calendar days after receipt
of Notice of Post-Qualification]:

24

25.

27

28,

Business Tax Returns per Revenue Regulations 3-2005 (BIR No.2550 Q) VAT or
Percentage Tax Returns for the last two (2) quarters filed manually or through
EFPS.

Latesl Income Tax Retum filed manually or through EFFS.

Original copy of Bid Security (if in the farm of a Surety Bond, submit also a
certification issued by the Insurance Commission).

Original copy of duly notarized Omnibus Swormn Statement (OSS) (sample form -
Form No.8).

Duly notarized Secretary’s Certificate designating the authorized signatory in the
Contract Agreement If the same is other than the bidder's authorized signatory in
the bidding (sample form - Form No. 7).

Financial Component (POF File)

+ The Financial Component shall contain documents sequentially arranged as
follows:

1.

Note:

Duly filled out Bid Form signed by the Bidder's authorized representative (sample
form - Form No.1).

Duly filled out Revised Schedule of Prices signed by the Bidder's authorized
representative (sample form - Form No.2).

Duly filled-out Revised Blll of Quantities Forms signed by the Bidder's
authorized representative (Revised Annex E).

The forms attached to the Bidding Documents may be reproduced or
reformatted provided the information required in the original forms and other
requirements like signatures, if applicable, are complied with in the
submittal.
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PROJECT : SUPPLY, DELIVERY, INSTALLATION, AND CONFIGURATION OF BUSINESS
INTELLIGENCE TOOL FOR DEMOCRATIZING ANALYTICS & DATA MODERNIZATION

SUBJECT : BIll of Quantities Form

ltem Description andior Technical
Specifications/Scope of Works/Terms of
Reference

Estimated Cost

Unit Cost

Total

Supply, Defivery, Instaliation and Configuration of
Business Intelligence Too for Democratizing
Analytics and Data Modemization:

- Dasigner License

ntelliganse Suite (15) License

Server License fon § core=sanver
Sandbox Licensa

Burstatie Licanses (one-lime designer)
Burstable Licenses (ona-tima [5)
Suncess Bundle (Stantfard Flus)
Analyties Inntvation Pragraen [3-Manth]

FO o0 a0 o®

B8~-—-28

1 Lot
1t

Total Cost inclusive of VAT: | P

Maote: The Suppliershall fill in rates and prices for all ltems. Quotations riot addressing or providing all of the required
iterms shall be considered non-responsive and, thus, sutomatically disgualified. In this regard, where required item
s provided, but no price |5 indicated, the same shall be considered as non-responsive, but specifying a 0" (zero) for

the said item would mean that it is being offered for free.

Submitted by

Suppller

Printed Name of ﬁﬁﬁaﬁmﬁ
Representative with Signature

Ponn|  Amx  E

Date




INTELLIGENCE TOOL FOR DEMOCRATIZING ANALYTICS & DATA MODERNIZATION

. SUPPLY, DELIVERY, INSTALLATION, AND CONFIGURATION OF BUSINESS
(Bl TOOL)

Instructions on responding to this Terms of Reference (TOR) Document
a. The service provider understands and agrees that the requirements specified in this
document-are daliverables for the BI TOOL

b, All deliverables, their specifications and functionalities, must be satisfied, including their
necessary prerequisites, without additional cost to the Bank,

t. The service provider must answer in the third column whether the proposed Bl TOOL
complies or not—the answel must be YES or NO.

d. The REMARKS column in the table s to be filled out according to the response i the
third cofumn:
d 1. If the answer to the third column is YES: the REMARKS column i to be filled
out with the complete and specific reference to the supporting documeant
included in the bidding document to support the answer/claim

d.2 If the answer ta the third column s NO: REMARKS calumn is to be filled out
with the justifications why the proposed Bl TOOL cannot meet the specified
requirament; include the complete and specific refererice to the supporting
document included in the bidding documant to support answer/claim.

e. The supporting documents, cited references to the Bl TOOL TOR must be indexed or
labeled accordingly for easy identification and validation.

g "'me REQUIREMENTS o)

11. Softwate | 1.1.a. The service provider shall supply,
Licanses deliver, install, and configure Bl TOOL license
subscription for one (1) year, including all
related software companents for 30 Users.

i. Designer License (30)

i, Intelligence Suite (IS) License (30)

iii. Server |icense for 8 core-server (1)

iv. Sandbox License (1)

. Burstable licenses for Designer (20)

vi. Burstable licenses for Inteligence Suite (20)
vil. Success Bundle Standard Plus licanse
(1 lot)

vill. Innovation Program for enablement
3-Month Program (1 (o)

Paga 1of 28
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Collaboration toals that facilitate collaboration and
knowledge sharing among a community
of users,
3.2 3.2.8. The proposed Bl TOOL must
Presentation have: -
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33 Data
Acoess

| 33a, The proposed Bl TOOL must

. Collaboration Portal/U| - for enabling a
user-friendly interface to access
marketplace services.

Ii. Headless AP| - AP allows services to

be embedded in other Uis or re-skinned.

i.Personalization/New Best Action for

End-user - A recommendation engine

that facilitates personalization of the

user interface and suggests the next

best actions. o

i, Report! Visualisation Catalogue - A
Reporting and Visuallzation
Calalogue offers the functionality to
manage all reports effectively. It
enables you to Index, tag, carify, and
classify your reports. Furthermors, it
provides the ability to publish and
subscribe lo reports and control
access to them.

iil. Data/ Content Previews for Data
Profiling - This feature allows users to
view a praview of content whila they
are browsing or gearching.

iv.Restrigted Search - This fealure
restricts a user's browsing and search
capabilities to only the content that
they have authorized access to view.

have:

i. Data/File Share - The data resources
can be shared batween users and
applications without any need for
movemant, while still maintaining the
integrity, security, and quality of the
data.

ii. Data/Flle Exchange - The ability to
move data between stores or
subscnbers while preserving data

quality, security, and integrity

3.4 Data
Storage

processed.

344 The proposed Bl TOOL must have
data staging/ storage, there is a place
where data is stored before it is

Rewse Bapey D=4
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3.5, Identity &

ACCESS

Management

3.5.a The propased Bl TOOL must
have:

i. Aftribute-based access contral -
Access control based on attributes of the
subjact, requested operations, or data
asset Also called policy-based or
claims-based accass control.

il, Role-based access control - granting
parmission and managing access (o
perform-a specific sel of operations
based oh the user's assigned role

iii User Access Management -
Administrators can Bssign user access
lo spacific data assets based on roles
and attributes.

Iv. Data Ownership - Allow data owners to
grant or restrict access based on role gr
attribute.

v. |AM APls - These APIs are essential
for seamiessly integrating and federating
IAM functionality with Microsoft 1AM and
Directory sarvices.

vi. Token-hased Authentication - Users
can verify their identity and perform
authentication and authorization using
tokens.

36 Publication/
Approval

d.6.a The propesed Bl TOOL must
P

I. Publication Approval Workflow -

This is a workflow function that manages
the approval process of comtent bafore it
gels published in the marketplace.

il Verfication/ Validation checks -
Verification and validation checks are
parformad to ensure that published
content adheres to a specification or
meeis expactations and requirements.

iit, Publication APIs - Through an AP,
our platform offérs publication sarvices
o Integrate with external content
publication workflows and approval
processes.

3.7 Dala
Discowery

3.7 a The proposed Bl TOOL must have

Revre A Poec D-C
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|i.Data Scanning - Establishes a
connection to the data source, captures
technical metadata, and extracts the
schema from structured data sources,

il. Visual Data Discovery - Enable users
to interact with their data visually and
exitract actionable insights by identifying
pattems, outliers, and anomalies.

. Augrmented Al-driven data discovery -
Business users can discover data with
augmented/Al tachnology in a code-free
environment, accompanied by guided

. advanced analytic s fealures.
3.8. Data 3.8.a The propesed Bl TOOL must
Federation haye!

i. Data Linking/ Joining - To combine
data from different sources or datasats,
you can merge the result seis oblained
from each system.

ii. Data Caching - Storing data locally
can improve the accessibility and
performance of queries.

ii. Data Sharing (without movemant). -
Leveraging cloud native solutions to
directly share data between internal and
external nodes, minimizing security,
trust, and governance challenges of
moving data, making copies, and
applying changes.

iv. Parameterized Facilities - Features
to enhance workflow reusability,
streamline data processing, and

o | _lwpmjlip!mhnll nﬂ_nhmy
39 Data 3.8.a The proposed Bl TOOL must have
Viitualisation i Data Abstraction - Data virtualization is

a technigue that abstracts the technical
detalls of stored data, including its
location, storage structure, AP, access
language, and storage technology. This
process helps creale data abstraction
leyers that unify different data formats,
making it easier for data consumers o
access and understand data With data
virtualization, data consumers only need

Page 60f 28
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" ta be proficient in a single fool o access

data from multiple sources.

ik, Virtual Data Indexing/ Caching - This
tool enables you to index virtual data
descriptions, making it easier to search
for specific infformation and gain deeper
insights.

fi- Virtual Data Delivery - Publish result
sals as views of data services, executed
upan request by client applications or
usars

3.10.a. The propasad Bl TOOL musl
have

i Association Discovery - The task is to
identify the crucial relationships and
interactions between different domains,
entities, or elements of data;

il. Data Mapping - The process involves
malching the content and structures of
one data store with another

ill. Data Drag & Drop - The feature of
dragging and dropping data between
differant workspaces or locations.

iv. Data Structuring - The data can be
organized into a specialized format,
hierarchy. or schema to optimize data
processing, retrieval, and storage.

311 Data
Profiling

3.11.m The proposed Bl TOOL must
have:

i, Data Profiling - Data profiling refers to
the process of determining the size,
structure, completeness, and
corractness of a dataset. It involves
identifying potential relationships among
the elemants in the data Data profiling
can be used to discover and investigate
data guality issues such as duplication,
lack of consistancy, accuracy, and
completeness.

il Data Classification/ Tagging - The
data scanning process includes
identifying and marking specific data
types, applying classification on
schemas, and sensitivity labals,

Rewsreof Prret D-7
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3.12 Data
Aguregalion

3.12 3. The proposed Bl TOOL mist
have: '

I Data Blending/ Consolidation - The
capability of integrating information from
multiple unrefated sources into a single
coherenl perspective.

i Match and Merge - The procass of
sourcing data from muitiple systams.
identifying duplicates or identical
malches, and merging them to create a
single source of truth.

iii. Multiple Data Sources - The capability
of collecting data from diverse data
sources, schemas, and geographical
locations.

3.13 Data
Quality Control

3.13.a The proposed Bl TOOL must

have.

i, Data Cleansing - Users and
administrators can easily maintain
data quality and integnty by cleaning
corrupt, inaccurate, poorly formatted,
duplicated of Incomplata information
within a dataset. Also, facilitates
cleaning operations such as
removing nulls, trimming white
spaces, changing case, and
standardizing values.

il Data Lineage - Provides visibility into
data source and transformation
history.

iii. Automatic Data Cleansing (Al) -
Automatically cleansing data by using
Machine Leaming or Artificial
Intelligence

v. Data Validation - Repeated
sequences of validation rules are
important to ensure data consistency,
quality, and sacurity. One axample of
a validation rule is cross-checking
data o confirm the accuracy of fields.

v. Deduplication - Identifies and
removes duplicate records to
ansure data uniguenass and
accuracy. Have "Fuzzy Match” tool
for identifying duplicates based on
similarity

Revisedd  RAanew D-%
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vi. Standardization - Standardizes data
formats, such as dates and phone
numbers, to maintain consistency.

vil. Enrichment — Enhances data quality

by enriching it with additional

information from external datasets,

This can be done using API with the

external data sources.

3.14 Data
Security

3 14 a_ The propesed Bl TOOL must
have:

I Dynamic Data Masking - The system
automatically conceals and protects

| sensitive Information depending on the
user's acoess rights.

Ii. Data Access Control - A security tool
that restricts data access based on
policies for people, roles, or systems.

iii, Privileged Access Conirols - This
feature provides administrators with the
ability to manage data-related
parmissions and access rights.

iv Data Protection - The process of
safeguarding impartant inforrnation from
corruption, compromise, or loss is
essential to ensure the security of data.
v. Date Security - Pratecting data fram
unauthorized access, theft, or corruption
throughout its life cycle

vi. Unified Data Access - You don't have
to worry about maintaining access
management policies for individual data
slores since your arganizational policy
can be replicated on the data
virfualization layer.

vil. User Access Management -
Administrators can use this feature to
assign usar access o specific data
assels based on their roles.

315, Data
Transformation

3.15.a Tﬁrpf_nmi&&_ﬂ‘rf_ﬁai must

have:

|, Data Enrichment - The process of

improving data by supplamenting it with
missing of incomplete information,

Reviced Pmed D9
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il. Data Transformation - The process of |

cleansing and transforming data to
ensure its accuracy, consistency, and
completeness, as well as formatting it to
meet the requirements of the reporting

3.16.a The proposed Bl TOOL must
have set of tools and features that
support comprehensive Data
Governance Framework - The data
governance framework encompassas:
processes, roles, policies, standards,
and metrics that ensure effective and
efficient information use while promoting

3.17 a. The proposed BI TODL must
have Data Modelling - Data modelling is
a crucial process that involves defining
and analyzing data requirements that
are necessary to suppor a specific
business autcome. |t invalves
regrganizing the data in a way that
maximizes its usefulness to the desired
business outcome. The data modeling
process typically involves three different
levels, namely conceptual, logical, and
physical, though not always.

I ‘systam.

3.16 Data

Governance

! accountability.
3.17 Data

Modeliing

3,18, Geo-

Spalial Analysis

319, Sel-
sarvice Analylics

__ﬂl'hl!'l' data sources

'3.18.a The proposed Bl TOOL must

have Geo-spatial analysis — Geo-Spatial
analysis allows companies (o analyze
the locations, relationships, attributes,
and proximities in geospatial data to
axtract insights using geographical
modeling. This involves leveraging a
wide range of geospatial data formats
such as GeodSON with visual, no-code
tools to transform, geocode, process,
and analyze spatial and hundreds of

have:

i Self-service Analytics - Self-Service
Analytics |s @ type of business
intelligence (ET?_I’!’!B'I urr_lpnwurlhnn-uf—
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320 Sall-
Service Bl and
Reparting

business professionals to perform
queries and generate reports
independently, with minimal IT support.
This approach is characterized by easy-
to-use Bl tools with basic analytic
capabilities, and a simplified or scaled-
down data model that Is easy to
comprehend and access.

ii. Pre-bullt Analytics - Analytic models or
slgarithms that have passed all security,
compliance, and verification/validation
checks, including providing all required
information and instructions related to
applied usage and constraints to allow
publication and provisioning through the
Analytics/Algorithm Marketplacs.

iii. Ad hoc Analysis - One-time analytic
queries are designed lo provide answers
to specific business questions that
suppart a particuiar purpose or business
iv. Feature Store - A tool for storing
frequently used features for an analytics
or machine learning model or algarithm
v.-Analytics Development - A single
platform to suppert end-to-and analytics
devalopmant, including developmant,
training. testing, and publication of
analytic madels, features, and
algorithms.

vi. Visual Analytics - Visual
represantations of data are analyred
using advanced tools and processes.

vil. Lowscodef No Code GLUIT = piatform
should provide end Uisers with graphical
user interface that allows for low-code to
na-code configurations of at least 200 +
common data and analytical funcions
within a unified platform interface

| 320 a The proposed Bl TOOL must

have:
i. Self Service Bl & Reporting - End
users can design and deploy their own

| reports, dashboards, and visualizations

ReviCecl FAndet
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within an approved and supported
architecture and toolsst. This is the
definition of self-service Bl and reporting,
in. Pre-built Bl & Reporting - Reports,
dashboards, and visualizations thal have
passed all security, compliance, and
verificanonfvalidation checks, including
providing all the required information and
instructions related to applied usage and
constraints to allow publication and
provisioning through the Bl & Reporfing
Marketplace.

i, Customisable Reports - Users can
customize the format and content of
reports according to their spacific
requiremaents,

Iv. Connectivity to Enterprise BI
Platforms — have the ability 1o provide
clean data input to Enterprise BI
platforms such as SAP Business
Objects. PowerBI, Tableau, and
Qliksanse.

v. Data Visualization - Data visualization
is the practice of creating visual
represantations of information and data
within & pletform. It invelves the use of
graphs, charts, and other visual aids lo
help users better understand complex
data.

vi, Ad hoc Bl & Reporting - A process of
creating one-time use reports,
dashboards, and visualizations for
spacific business needs

vii. Bl & Report Development
Environment - A comprehensive Bl and
report development solution that
streamlines the entire ifecycle, from
development to testing and publication
of reports, dashboards, and
visualizations

3.21 Descriptive
Analytics

321 a The proposed BI TOOL must

have:
. Key Perdformance Indicators - to
evaluate the overall long-term

ReviCed Amnext D-12
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performance of a company, analyzing a
set of quantifiable measurements is key.
These melrics pravide valuable insights
into the financial health and stability of a
company, allowing you to make more
Informed decisions. By carefully
examining these measurements. you
can gain a deeper understanding of a
company's strengths and weaknesses,
-and determine whether it's a sound
investrment
fl. Multivariate Analysis - Multivariate
analysis refers 1o the practice of
pbserving and analyzing multiple
oulcome variables simultaneously
iil. Performance Metrics - The process of
examining the actions, conduct, and
achievements of a company is known as
business analysis.
iv. Regression Analysis - This refers to
the process of examining the differant
factors that affect a particular topic, In
order to gain a belter understanding of
its impact and implications. The goal Is
to identify the key variables that play a
role In determining the outcomes of
Interast
v Statistical Analysis - Analyzing data to
dentify patterns and trends.
vi. Statistical Process Cantrol - The
process of monitoring and controlling
can be achieved by utilizing statistical
methods.
vil. Strategic Planning—Please
remember the following text Analysis of
future trends that could impact an
organization's purpose or strategic plan,
vill. Survival Analysis - Analysis of the
expected duration of time unlil a
particular event occurs
v. Time Series Analysis - Analysis of a
saquence of data points collected
over a pariod of time.

RevicecA Ampex D- 12
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Analytics

| 3.22.a The proposed BI TOOL must

have:

i. AliMachine Leaming - Artificial
intelligence refers to a machine's ability
to imitate human cognitive functions,

such as learning and problem-solving,

while machine learning is the process of
enabling a computer to learn without
explicit instructions by using
mathematical models of data.
ii. Forecasting - Historical data is used to
predict future trends
iii. Machire Leaming - Machine leaming
moedels predict user preferences fo
suggeslt product or path
recammendations;
iil.1 AutoML: Automated machine
learning capabilities to build and
opltimize models with  minimal
manual intervention.
lii.2 Custom Model Building: Tools
to develop custom machine
learning maodels using algorithms
such as k-means clustering,
support wvector machines, and
neural networks.
iil.3 Model Evaluation: Toals to
assess model performance using
metrics llke ROC curves, confusion
malrices, and cross-validation.
iv. Modalling & Simutation - Using
models for simulations to generate data
for degision-making.
v. Pradictive Analytics - The process of
examining past data and using it lo
anticipate and forecast fiture results,
v.1 Regression Analysis: Linear,
logistic, and polynomial regression
for predicting continuous and
categorical outcomes.
v.2 Time Serles Analysis:
Forecasting future values based on
historical data using time series
modaéls.
v.J Classification Models: Decision

trees, random forasts, ind boosted

RedictA  Praet
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models for classifying data into
categories,
vi. Prescriptive Analytics - Capabilities
to evaluate different scenarios and
their potential cutcomes, focuses on
recommending actions you can take to
affect desired outcomes
vil, Statistical Simulation - Artificiatty
generated data can be used to test
statistical methods or hypotheses
viil.  Integration with Python and R -
Support for R and Python scripting
to create custom  analytic
workflows and leverage additional
statistical and machine leaming
libraries. Integration with Jupyter
Notebooks for advanced data
analysis and visualization,

3.23 Data
Publication/
Sharing

3 24, Repaorting
& Visualisation
Publication

3.25. Data- ‘I
Driven
Integration

3.23a The proposed B TOOL must
have:

i. Data Exchange - The secure transfer
of data assets between data stores while
maintaining data quality and integrity.

il Data Sharing - The data resaources
can be shared without being moved
among multiple users or applications
while ensuring data quality, security, and
integrity.

324 a The proposed Bl TOOL must
have:

I Scheduled / Automated Reports -
Automated scheduling of when reports
shouid be published and distributed

ii. Version Control - Manitoring and
cantrelling alterations made to data
MesOurcas.

325 a The proposed Bl TOOL must
R,

. Data Connectors - Integration end-
points that enable seamless Ingastion of
data from source systems and loading
into target systems via native database
protocols or APls

ZenCed Ames DK
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ii. Data Import / Export - the ability to
transfer bulk data between applications
without considenng the file format, and it
includes the ability to import and export
data

3.26 Event
Drivan
Integration

327 Data
Avallability

3.26.a. The proposed Bl TOOL must
have Integration APIs - An Application
Programming Interface (API) is a
specification that governs how an
application communicates with other
software. APIs facilitate the integration of
data, logic. objects, and other elemerits
with other software applications. They
are particularly effective at handling near
real-time data and procassing many
messages with small data sizes

327 a The proposed Bl TOOL must

have Data Recovery - Within required
sarvice [evels, we can restore lost,
corrupted, or accidentally daleted data
that is otherwise inaccessible.

3.28. Data
Capacity &
Performance

' 32B.a The proposed Bl TOOL must

have

i Application Performance - The sysieam
performs well when it Is integrated with
various extarnal applications.

ii. High Volume Processing - The
capability of facilitaing analyyis,
guerying and processing of vast
datasats.

'3.29. Data
Operations

3.29.a The proposed B! TOOL must
have:

I Alerts/ Notifications - The ability to alert
or natify administrative staff in case of an
incidant.

li. Database Management - The system
provides assistance for handling diverse
kinds of databases as well as integration
fethads,

iii. Orchestration - The process of
gathering data from vanous storage
locations, organizing It, and making it
available for analysis.

Redlgedl et D-1G
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3.30. Data
Extensibility

On-Premise Software Deployment with
capabililies to connect to Cloud / Hybrid/
Multicloud data sources - Manage data
across different environments, including
on-premises. cloud, hybrid. and multi-
cloud while deploying software on
physical or virtual machinas running
Windows Sarver.

[ 330.a The proposed Bl TOOL must be |

3,31 Use Cases
that Leverage
the Product's
Advanced
Analytics
capabilities

.32 Error
Handling and

Logging

1. Customer Segmentation - Group
customers based on purchasing
hehavior, demographics, or
engagement levels.

2, Predictive Maintenance - Predict
equipment failures and schedule
maintenance to minimize downtime.

3. Chum Prediction - [|dentify
customers at risk of churning and
develop retention strategies.

4, Sales Forecasting - Predict future
sales based on historical sales data
and external factors.

5. Fraud Detection - Identity fraudulent
transactions or activities in financial
data.

6. Personalized Marketing - Create
personalized marketing campaigns
based on customer preferences and
behavior.

7, Sentiment Analysis - Analyze
customer feedback from social media,
reviews, and surveys (o gauge
sentiment.

8. Risk Management - Assess and
mitigate financial, operational, or
market risks.

8. Demand Forecasting - Predict future
demand for products and services to
inform  production and  Inventory
| planning

during the data processing workflow
to help diagnose and fix data quality
issues,

Revisech  Dwtex [- 1
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3.33 Track
Record of
Success

3.33.a. The proposed Bl TOOL must
have gl least 7000 customers globally
and referenced as Top 3 in Generation 2
(G2) Analytics Software Products in
2024, or Gartner or Forestar leader

| quadrants. research and studies.

e T ar T i srtai
t s e
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4 WARRANTY AND : N e

L

I

4.1.a. Propesed Bl TOOL includes one
5,1} Vear support.

4.1.b. The support must include 24/7
access to software and specialists for
anell) year

4.1.c. The support must include critical
software updates and bug fixes for one

(1) years

4.1.d. The support must include 24/7
remote fault monitoring, accelerated
rasponse times, and patch deployment

4.1.e The service provider must provide
a web-based, searchable knowledge
base of common problems and
solutions. The winning service provider
shall assist in the UAT and QA activities
«of the proposed software before
praduction cut-over and ensure that all
tests will pass basad on the standards

411 The service provider shall provide

support in the cut-over activities for the

production implementation of the

proposed software and ensure

successful cut-over based on the
standards

4.1.g The service provider shall install
the latest available and compatible
software versions in the proposed
solution

4.1.h. The service provider shall create
a basaling of all configuration and
performance metrics of the existing dala

| warehouse Infrastructura
4.1.1 Must include onsite support for
ong (1) year for a severity one (1)
Issues LHP SLA on incident and
probieim managéemeant will be observed

RCU';SGO! Arey D 1%
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' 4.1, Must include onsite support for
non-incidant related issuss which
includes configuration customization,

4.1k Must nclude quarterly preverntive
maintenance and health checks for one
(1) year

4.1 Support is always available and
accessible on demand as pan of the
Support services.

4.1 m On-site support with a response
time of not more than 4 hours from the
bme of the call;, in cases when phone
support could nat solve the problem.

4.1.n Quality assurance is expectad
from the Supplier, such that any efror of
faull in any, pre-installed mandatory
software and installation tools delivered
during the implementation shall be
acted upon, rasolved, mitigated, and/ar
;ﬂnb&d accardingly at no cost to the

k.

4 1.0. Provision for onsite and remote
support for the Bank’s annual disaster
recovery drills

#.1.p. Provision for onsite support for
upgrade and migration activities of the
application systems running.

4 1.q. Provision for onsite and remote
support for activities, which include
repairs, preventive maintenance, and
data center (head office and offsite)
power supply maintenance that may
affect the coverad components
supportad by the vendar/service
provider.

411 Includes 2477 local and remate
technical and help desk support,
inthuding holldays.

4.1s Retnote technical and help desk
support Is to be provided to
LANDBANK, which includes deskiop
sharing capabilily for speedy
troubleshooting and problem resalution

4.1t Includes onsite and remote
support for non-incident related (ssues,

Reiif ecf  Pmey D-1g
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such as service request fulfillment
related to the covered companents for
support.

4.1.u Tha vendar/sarvice provider will
shoulder all expenses of the technical
person(s) who will be providing the
technical services on-site.

4.1.v. Have basic provision In the
warranty and support service, for an
online support and sarvices hub or
portal ar equivalent mechanism for the
creation of service, incident, problam),
and issus tickets.

42
Reseller/Supplier
Cualification

4.1.w. The support, and delivery
services specifiad are exclusive 1o this
system solution and must not be related
to other products of the same brand that
are not part of the lerms of referance or
the contract unless othenwise specified.

4 1.x Upon final acceptance of the
Services and/or Goods, the
vendor/servica provider 1s required to
provide after-sales service and
assurance that all installations are
acourate, complete, operable,
uncompromised, and error-free during

the Warranty Period,

1 4.2.a. Is a certified partner, or

distributor, or reseller of the proposed B
TOOL, with partner certification and
must provide proof or documenitation in
the form of a cerlificate ssued by the
manufacturer

4.2 b. The vendor/service provider can
provide technical support for proposed
Bl TOOL, for all its software and
hardware components, including
connectivity, security, and performance

4.2.¢c. The service provider must provide
-a cartification of satisfactory
perfarrnance’

1. Certification from LANDBANK-TMG i
pravious/current supplier

E’wls.’e,al mnet D20
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2. or if not a pravious/eurrant suppiher of
LANDBANEK. the prospectiva service
provider should submit two (2)
certifications, to wit:

a. Self-certification reference from a

Commercial bank

b, Certification of Satisfactory
Performance from companies in
different industries.

2024 top 10 Philippine Universal ar |

4.2 d. The service provider must comply
with the Bank's regulatory requirements
{eq. Technology Service Provider
Assessment (TSP), Vendor Assassment
Report (VAR), atc).

4.3 Suppont ' 4.3 3 The vendor/service provider wil

Delivary assign a service delivery manager for

Managemaent. LANDBANK. which will also serve as
the single point of contact for the
coverage perod of the contract.

4.3.b The assigned sarvice delivary
manager must have a service delivery
pian for LANDBANK, conduct service
reviews, parform incident management,
parform proactive services maturity
review, and remediation planning for the
coverage period of the contract

4 3.¢ In case of an incident or prablem,
the service delivery manager is
responsible for support escatation and
managemant of needed support
resources for the immadiate resolution
of the Incident or prablem,

4.3.d The sarvice delivery manager s
required to submit a monthly report on
the support utiization and status of
Incidents, problems, request, and issue
| tickets.

44 Personnel | 4.4 a Support personnel is certified on
Qualification the proposed Bl TOOL, for all its

software, and components, with al least

Peviced]  fnney
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three (3) years' experience in support,
or management, or maintenance, and
at least three (3) years tenure with the
vendar/service provider organization

4.4 b. Support personnel on the
proposed Bl TOOL must have at least
twe (2) years' experience in
implementing data analytics solution.
preferably certified in ITIL

4.4 c. Curriculum vitae of at least three
(3} onsite support personnal is provided
in the bidding document

=T e =] e —

s =
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51 Basic | 51a Proposed Bl TOOL includes
Delivery services such as delivery (o sile, setup,
Services installation, and configuration of all
software components.

5.1.b. Setup, installation, and
configuration activities must also include
Joint inveritory with LANDBANK
persannel, of all software components.
5.1.c Services musl include
implementation of the technelogy
functionalties specified in this doaumeant
and featuras that are inharent to the Bl
TOOL '
' 5.1.d Proposed Bl TOOL must include
host and data migration services.

| 5.1 & Servicas must Include migration,
reorganization, and optimization of the Bl
TOOL

5.2. Skills 5.2.a Must provide skills transfer on the
Transfer sperations of the configured software for
al least two (2) days for at least ten (10)
peaple; LANDBANK IT parsannet must
be able to apply the new knowledge and
skills on the BI TOOL
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6.1 Heathcheck | 6,1.a, The service provider must
perform health checks, which will
form pgart of the support.

£.1.b. The technical health chieck
review must Include a comprehensive
assassment report with
racommendatons on best prachces
for optimization and security.

6.1.c Expectad output and outcome
must be a methodology to identify,
resolve, and prevent issues that affect
the supported system.

6.1.d. The LBP health check
assessmant must be submitted within
six (8) business days from the
conclusion of the activity.

'6.1.. Quarterly health checks not
fully performed/deliveradiconsumed
may be converiible to training or
education credits, subject to the
agreament of both parties.

6.2 Patches and 6.2.a The service provider must notify
Fixes LEP of critical security and

performance patches and fixes that

need to be applied.

62.b The service provider must

provide support to LBP when applying

the patchm and fixes.
T i Prn#ur:t H a Fruﬂmd B TDL‘.'!L Incluﬁlng
Offering all of ts companents, is brand new

and uses the |atest stable available

model/version,

7.1.b. The software model, product

line, version, or release should NOT ‘
be more than two (2) years old in the
market, starting from the date of the
bid opening for this requirement.

Page 23 0f 28
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| 7.1.¢ The software components’
model, product line, and or version,
Including the associated software, in
the proposed BI TOOL, should still
have available support andfor
warranty for, al least, three (3) years,
starting from the dellvery date
indicated in this document.

7.1.d. The proposed Bl TOOL l
model/product should be verifiable via
published public documents or
through the product's weabsite.

| 7.1.e. The proposed BI TOOL and its
reiated software components’ product
line are not in its end-of-life {(EOL) or
end-of-support (EOS) phase in the
naxt four (4) years starting from the
date of delivery.

7 1.1 For cases that the proposed Bl ,
TOOL and its related software
companents’ product line falls into the
EOL or EOS life cycle in the next four
years, the proposed Bl TOOL and its
related software components are
upgradeable to the next model in the
product line or version with features
similar to that of the proposed Bl
TOOL and iis related handware and
saftware components’, or better,
implamentead without additional cost to
the Bank

7.2 Delivery 7 2.a Delivery Perod: Within Sixty
(E60) calendar days Upon reéceipt of the
Notice to Procesd.

7.2 b Installation and configuration
Perod: Within Thirty (30) calendar
days to start on the third banking day
aftar completion of all necessary and
applicable prerequisites for operation
or from request and advice from
Information Technology Data
Integration Support Unit. .
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8.1.a The Vendor/service provider's
services shall be limited only for the
purposs of the services stated heraunder
and any personal information shared to or
obtained by the Vendor/service provider, if
any, shall be treated in strict confidence
and shall be handled with utmost care and
cannol be shared to any parties

8.1.b The Vendor/service provider shall
NQT engage another senvice provider to
implemant the agreement without
LANDBANK's prior permission,

8.1.c All data and information shared_ if
any, remains the property of the
LANDBANK and shall be returmed to
LANDBANK immediately upon request
Finally, any data breach should be
reported to LANDBANK within twenty-four
[24) houss from the Vendor/sarvica
provider's discovery, for appropriate action

82
Deplayrment

8.1.d The Vendor/service provider
complies with the requirements of Republic
Act No. 10173, otherwise knawn as the
"Data Privacy Act of 2012", and all other
related rules, orders and regulations as
may be provided by the National Privacy
Commission In relation to the collection,
slorage. usage, disclosure/sharing,
disposal and protection (processing) of
Personal Data obtained Ir connection with
this procurement.

™— —

FINCRPLEL L

that nacessary operational requirements
are part of the bidding proposal and will not
entail additional cost to the Bank

| 82.a The vendoriservice provider must be

able o determine the appropriate product
for LANDBANK's Bl TOOL requirements,
including those specified in this document.
The vandor/service provider will sizg the

| necessary prerequisites, including storage

Revicech Bnneyl D-2C
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hardware peripherals o be able 1o

| implement the BI TOOL requirement |
5. m_._ OVISIINS, - -~ - oo N i e !; Wh;
9.1, Thess 81a ﬂcn!raul-.ﬁgrmw batﬂmn
additional LANDBANK and the vendor/service
provisions are | provider must jnciude access of
regulatory LANDBANK to the public financial
requiremants | information of the vendor/service provider

9 1.b The vendor/service provider must
include a disaster recovery plan to support
LANDBANK for the following conditions:

i, in the event that the LANDBANK is in
disaster moda

i, in the avent that the vendor/service
provider is in disaster mode

| 8.1.c. The Bank shall have the right to

cance| or terminate the contract without
need of legal or judicial action or order
upan breach of warranty of peaceful
pesupation or in exercise of ils business
decision by giang at least sixty (60) days
prigr written natice to the Sarvice Provider
or by extraordinary notice of cancellation if
s0 required by the Bangko Sentral ng
Pilipinas, and without charge or penalty.

81.d The Vendor must comply with the
requirements in relation  to Third
Party/Vendor Assessment conducted by the
Bank. Must submit [eg. Latest Financial
Statement (FS), Business Caontinuity Plan
(BCP) that are related 1o the Bank. and List
of Updated Technical Support (include
name, contact numbers and emall address),
etc|

i:zpu:;rac‘. hnp o
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10.1. Tetrms of 10.1.a. Payment shall be subject to
Payment governmerit guidelines, and LBP
accounting and auditing rules.

Payment shall be through direct credit to
the Supplier's deposit account with
LANDBANK. Supplier is required o
maintain a deposit sccount with
LANDBANK's Cash Department or any of
its Branches,

« 100% of the Total Bid Price, upon
100% delivery of the software
licenses and complation of setup,
configuration, mirmoring, system
health check, and peformance

optimization activities |
= - e ; . _ 1L Llsme=) EFY, -_-.-:E I__r.: P ,_: TMEN = - 5-'&5-_
~ 11.DOCUMENTATION |
111 Deliverables | 11.1.a. The vendor/service provider must
Documentation provide documentation on the system

configuration, based on health check
activities, which includes but is not limited
to capacity and performance baselining.
Zoning, and connectivity diagrams of
attached systems—this documentation will
serve as additional inputs during
succeeding health checks, probilem
determination and issue resolution.

11 1.b, The vendor/service provider must
provide documentation on every
deliverable specified in this document to
record completion,

11.1.c. The vandor/service provider must |
provide documentation on software
operations and must be writtan in English
of durable construction with concise and
high quality presentation to include but not
limited to the following:

1. Usar Manuals

2. Technical / Reference Manuals

3 System/ Operation Manuals
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4. Troubleshooting andlor installation
Guides

11.2 Media and
Format

11.2.a. All documentation must be in hard
and soft coples: Soft copies must be stored
either on a cloud storage or USB extemnal
drive; Soft copy documentation must be in
a non-editable format.

11.2.b. All software necessary in the
delivery and fulfilment of this solution and
implementation must be provided with the
applicable installation media.

11.3 Ownership

Prepared by:

E‘ﬂfq’@
FECIWA 'OSORIO JR.

OIC, IT-DISU

11.3.a. All documentation shall be the
property of the Land Bank of the
Philippines and shall resarve ihe right to
raproduce and al no additional cosl.

Noted by:

RDAN;‘?& MARIE O. ERESTAIN

o
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